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1. O6wue nonoxeHus
1.1. NMpaBoBasi ocCHoBa Al pa3paboTKu.
1.1.1. Hactosiwme «lNpaBuna npegocrasneHns goctyna (MoAgKNioYeHns) kK TenemaTnyeckMm ycriyram CBsiau, a Takke
nx okasaHuio (ganee - lNpaBuna) paspaboTaHbl B COOTBETCTBUM C:

e [paxpaHcknm Kogekcom PO;

o  ®epepanbHbiM 3akoHOM Ne 126-03 «O cBA3ny;

o  ®epepanbHbimM 3akoHoM Ne 2300-1 «O 3awmTe npaB noTpedbuTeneny;

e noctaHoBneHueM lNpasutensctea PP ot 10.09.2007 r. Ne 575 «O6 yTBepxaeHun MNMpaBun okasaHus

TenemMaTuyecKknx ycnyr CBA3n»;
®  VHbIMW HOPMATUBHbLIMM NPABOBLIMU aKTaMU, PErynMpyoLLMMn OTHOLLEHWS B chepe yCryr CBA3U U
COMNPSPKEHHBIX C HUMK yCIyT (CepBUCHOE, MHOPMaLMOHHO-CpaBoYHoe 0bcnyxXnBaHne, Tenemarmka.)

1.2. O6nactb 1 NoOpsAoK NPUMeHEHUA.
1.2.1. Hactosiwume MNMpaBuna npuMeHaoTCs:
OAHOBPEMEHHO C 3akntoyeHHbIM [Jorosopom mexagy OO0 «MHTPOHEKC CETEBbLIE PELUEHWA» (npaBoBow cTatyc
no goroeopy - icnonHutene) 1 AGOHEHTOM U ABMSIOTCA €ro HEOTHEMIIEMON YacTbio, AeNCTBYIOT A1 AGOHEHTa B
nepwop gencteuna [lorosopa;
B cnyyasx BHeceHnss OO0 «MHTPOHEKC CETEBbBIE PELWLUEHWA» B 0gHOCTOPOHHEM NOPSiAKE N3MEHEHWI B
oTaenbHble nonoxeHus [lJorosopa, a Takke npyM JOCPOYHOM pacTopxeHumn [loroBopa unu npuocTaHoBNeHmn
oKasaHus ycnyr CBAsw;
npv npegoctasneHnn AGOHeEHTY AocTyna K ncnone3oBaHutio pecypcoB Cepsepa TenemaTtudeckmx ycnyr cesasm 000
«MHTPOHEKC CETEBBbIE PEWWEHWA» B nepuoa aencteua Jorosopa.
1.2.2. Ycnosus HacToawmx Npasun He pacnpoCTPaHSOTCA Ha OTHOLLEHUS, CBA3aHHbIE C NpuobpeTeHnem ABOHEHTOM
ABOHEHTCKOro TepMmnHarna u nogaepxaHvem ero paboTocnocobHOro cocTosiHuA. [JaHHble BONPOCHI peLlatTes
ABOHEHTOM CaMOCTOSATENbLHO.
1.2.3. Ycnyru npegoctaBnstotca OnepaTtopom € y4ETOM JIMLLEH3NOHHBIX TPEOOBaHUIA 1 HA OCHOBAHUU CrieayHoLMX
nuueHsni PeagepanbHon cryxbbl No Hag3opy B cdepe CBA3N, MHPOPMAaLMOHHBIX TEXHOMOMMIA U MacCoBbIX
KomMyHukaumi: Ne J1030-00114-77/00591945;
1.3. Ucnonb3yemble TEPMUHBI, ONpeaAeneHNsa U COKpaLleHUA:
1.3.1. ABGOHEeHT - husnyeckoe NMUO (rpaxkaaHvH), opugudeckoe nmuuo NMbo MHAUBMAYanbHbLIN NpeanpuHUMaTenb, ¢
KOTOpbIM 3akrntodeH [Jorosop.
1.3.2. ATpubyTbl HacTpoWkm - JokymeHT OnepaTopa, onpegensawmn Heobxoanmble AN nonyyYeHns Ycnyr
napameTpbl HACTPOWMKN CETEBOro nporpammHoro obecneyeHms AboHeHTckoro TepmnHana. OdopmnseTcs B ABYX
ak3emnnspax, no ogHomy ansg Onepartopa n ABOHeHTa.
1.3.3. ABDOHEHTCKUM TepMMUHaI - COBOKYMHOCTb TEXHUYECKMX (BKItoYasa poytepbl, WiFi-poyTepbl, MexceTeBble
3KpaHbl U Op.) Y NPOrpaMMHbIX CPEACTB, NPUMEHSEMbIX ADOHEHTOM MpPU MOSb30BaHMN TENEMAaTUYECKUMU YCIyramu
CBSA3M AN nepefayu, Nnpuéma n oTodpaKeHus 3NEeKTPOHHBLIX COOBLLEHUIA U/unu hopMUPOBaHUSA, XPaHEHNST 1
0bpaboTkn nHdopmaumu.
MpumeyvaHne. AGOHEHTCKMM TEPMUHANIOM MacCOBOrO MPUMEHEHUS, HAaNpPUMEp, SIBNSIETCA KOMMNbIOTEP C
onepauunoHHol cuctemoin nuHenkn Windows nnéo MAC OS.
1.3.4. AGOHeHTCKOe OKOHYaHMe - NMHUA CBA3W, coeauHsiowas ABoHeHTCkM TepMuHan ¢ obopyaosaHvem Cetu. B
3aBNCUMOCTU OT TEXHONOTUM, JIMHWNS CBA3M CO CTOPOHbI abOHEeHTa 1 Haxo4sALWencs B 30He ero OTBETCTBEHHOCTYU
MOXeT ObITb CHabxeHa obopyaoBaHueM, MPoOn3BOASALLMM KOHBEPTALMIO M3 OQHON cpedbl nepegaym uHdopmauum B
Apyryto.
1.3.5. ABaHCOBbIN NNATEéX - OCYyLLEeCTBIEHNe nnaTexa B CHET onnaTbl Ycnyr (paboT) 4o nx nonyyeHus unm
BbINOMHEHWS.
1.3.6. AreHT - topmMagmn4eckoe nmuo, No 4OroBopy B3anmogencteunsi ¢ Onepatopom MMetoLLee NpaBo Npon3BOaNUTb
koMnnekc pabot no nogknoveHnto AGoOHeHTOB K CeTu U/unu okasbiBaTb MIATHY TEXHUYECKYH MOALAEPXKKY
A6oHeHTaM CeTn, N/vnun NnpMHUMaTb NNaTexu.
1.3.7. banaHc JlnueBoro cuéra - coctosiHue JInLeBoro c4éTa, KOTOpoe XapakTepmayeTcs Kak pa3HOCTb MEXAyY
CyMMamu, BHECEHHBIMU ABOHEHTOM Ha JIMLEeBON CHET, U CymMamu, cnncaHHbiMyi OnepaTtopom B Ka4ecTBe onnaThl 3a
oKkasaHHble ABOHeHTy Ycnyru.
1.3.8. BunnuHr - aBToMmaTu3npoBaHHasa cuctema pacyétoB (ACP), npegHasHayeHHas gnsi y4éTa onepawmn no
nocTynneHnto ot AOOHEHTOB onnaTt 3a YCryru u cnmcaHuio cpeacTtB ¢ JInueBbix cHETOB AGOHEHTOB 3a NOTPEONEHHbIE
Ab6oHeHTamu obbembl Yenyr. ACP yctaHoBneHa Ha cepepe Oneparopa.
1.3.9. BpenoHOCHOe nporpamMmmMHoe obecneyeHue - NporpaMmHoe obecneveHme Ha AGOHEHTCKOM TepMuHane, npu
CBOEM (DYHKLMOHUPOBAHMM LienieHanpaBnieHHO NpuBosilee K HapyLeHU 3aKoHHbIX npaB ABGOHeHTa w/unun gpyrmx
AboHeHTOB CeTu, B TOM yucne k cbopy, o6pabotke unu nepepgave ¢ AGOHEHTCKOro TepmuHana nHdopmaummn 6es
cornacust AboHeHTa, MMBO K yXyALWeHo napameTpoB PyHKLUMOHUPOBaHNS ABGOHEHTCKOrO TepMuHana ABOHeHTa, u/unm
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apyrux ABoHeHTCKknx TepmuHanoB B CeTu, u/unu obopyaosaHus OnepaTopa.

1.3.10. fJoroBop - caenka rpakgaHCKO-MpaBOBOro xapakrepa Mexay OnepaTopom u ABGOHEHTOM Ha oOkasaHue
TenemMaTuyecKnx ycnyr CBA3su.

1.3.11. EauvHunua Tapudmkaumm Ycenyr - eaMHuLa nsmepeHns obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOM
ycTaHaBnvBaeTcst OnepaTopom.

1.3.12. 3akas - gokymeHT Onepartopa (HeoTbemnemoe npunoxeHne Ne1 k [loroBopy), cogepaLimn Heobxoammyto
nHpopmaumo 06 ABOHeHTe n nepeyeHb 3asiBNeHHbIX AGOHEHTOM YCyT.

1.3.13. UHTepHeT - HeonpeaenéHHoe MHOXECTBO €4MHUL, BbIMUCTIUTENbHOW TEXHUKMW, PACMNOSNOXKEHHbIX B Pa3HbIX
TOYKax NnaHeTbl N 00 beAMHEHHbBIX MPOM3BONbHLIM 06Pa30oM KaHanamu nepeaayn AaHHbIX C HepernameHTUMPOBaHHOM
NPOMNYCKHON CNOCOBHOCTLIO.

1.3.14. INuueBon CYET - UHAMBMAYaAnbHbIA CH4ET ABOHEHTa B bunnuHre ona aHanuTuyeckoro y4éta, coaepxalymn
COBOKYMHOCTb NnokasaTernen o (hpvHaHCOBbIX onepaumax (B3aMMmopacyéTax) B TedeHue cpoka aencteus [lorosopa,
HedoCTYNHbIN Ansa Apyrux ABOHEHTOB.

1.3.15. Numunt Tpaduka - 06BEM Tpadmka, KOTOpbIA MOXET Nony4nTb AGOHEHT B TeveHne PacuyéTHoro nepmnoga 3a
ABOHEHTCKYI0 NnaTy No COOTBETCTBYHOLLIEMY TapudHOMY MraHy.

1.3.16. JloruH - yHukanbHoe nMmsi AOOHeHTCKoro TepmuHana B Cetu.

1.3.17. Mera6aunt (MB) - eguHuua namepeHnsi o6véma nHpopmaumm (Tpadmka). MHdopmaunoHHbI 06BEM
(ckonbko-TO MerabanT nnu YacTb Merabanta - KUnobanTbl) UMeeT kaxapli ayauo-, Bugeodann unu WEB- ctpaHuua
n 1.4. MNMpun ux 3anpoce/ckavymBaHnn 3T0T 0O LEM COOTBETCTBEHHO Yu4uThIBaeTCs B Tpadhuke ABOHEHTCKOro TepMmHana.
Mpu 6onblwmnx 06bEMax Tpadumka ncnonbayTea bonee kpynHble eanHnubl: I'b - rurabawnt, Tb - TepabanT u 1.4.
1.3.18. Onepatop - topugudeckoe nuuo OO0 «UHTpoHekc CeTeBble PelueHnsi», okasbiBatoLLee yCryrm CBa3n Ha
OCHOBaHUM nuueH3ni n aenswweecd CtopoHow no [loroBopy ¢ AGOHEHTOM.

1.3.19. OTpuuaTtenbHoOe 3aKnryYeHue - NpeaocTaBneHme 3aasuTento nHpopmaumm ob otcytcteum y Onepartopa
TEXHUYECKOW BO3MOXHOCTM [ogkntoveHus.

1.3.20. Maponb - Ha3HayeHHas Onepatopom B ATpubyTax HacTPOKKK 1 ykasbiBaeMas ADOHEHTOM B yCTAHOBIIEHHOW
OnepaTtopom dopme nocriegoBaTenbHOCTb CUMBOMOB (OYKB, LMAP), cryxallas ona ayteHTndukaumm AGoHeHTa 1
npegocTaBneHusa emy Ycnyr npy ucnonHeHum fjorosopa.

1.3.21. MopaknioyeHue (NnpegocTaBrieHMe AOCTyNa K CeTU CBA3M oneparopa B TOM YMcrle opraHu3auus
abBOHEeHTCKOW NMNHUM) - KOMMIEKC paboT, BbINONHsAeMbIx OnepaTopoM unu ero AreHTom, No opraHuM3auum
ABOHEHTCKOro okoH4YaHus oT obopynoBaHus Cetn Ao ABOHeHTCkoro TepmmnHana (6e3 prMHULWHBIX paboT no yknaake
kabens n yctaHoBKe AONONHUTENBHOrO 06OPYyAO0BaHUS B MOMELLEHUN), pa3MeLEHHOro B noMeLleHmn AboHeHTa ¢
nocnenyoLwen 4eMoHCTpaLmen BO3MOXHOCT NONy4eHnst YCnyr 1 npegocTaBneHnto JoCTyna K CeTU CBA3MN.

1.3.22. MonoxuTtenbHoe 3aKf4YeHune - NpeJocTaBneHne 3asaBUTENo MHgopmalmmn o Hanudmm y Onepatopa
TEXHUYECKON BO3MOXHOCTU [NogkritoveHuns.

1.3.23. Mopor goBepusa - oTpuuatTensHoe 3HavyeHne banaHca Jluyesoro cyéta, 4o KOTOpPoro AGOHEHTY
obecneynBaeTcsa BO3MOXHOCTb NONyvyeHus Ycnyr (onpegensieTcs kak npov3seaeHne ABOHEHTCKOW NaThbl Ha
oTpuLaTenbHbIV YACNEHHBIV KO3(ULMEHT; ycTaHaBnNmnBaeTcss AGOHEHTY UHOMBUAYANbHO; MOXET NpUHUMaTh
3HauyeHue, paBHoe Hynt). banaHc JlnueBoro cuéta moxeT nepenTn MNopor JoBepust B Te4eHWe BpeMeHN OOHOBEHUS
(n. 5.4.6.) B Bunnure cratuctuyeckon MHpopmauum o akTnyeckn nonyveHHelx AGoHeHToMm oT Onepartopa Ycnyrax.
1.3.24. MpenckKypaHT - CNMCOK YCnyr ¢ yka3aHueM ux ueH. Pa3pabaTeiBaeTtcs u yTBepxaaetca OnepaTopom.
My6nukyeTca Ha ocuymnaneHom cante Onepatopa www.intronex.ru.

1.3.25. NMy6nukauwms - pasmellieHne Onepatopom [JokyMeHTOB 1 Apyrnx ceegeHui ob Ycnyrax Ha opuumansHoOM
cante OnepaTopa www.intronex.ru

1.3.26. Ny6nuyHblie n3meHeHus B [loroBop - 06A3aTenbHbIe AN Bcex ABOHEHTOB M3mMeHeHus B [lorosop,
BHeCEHHble OnepaTopoM B OOHOCTOPOHHEM MOpsiAke U onybnMKOBaHHbIE HA canlTe Www.intronex.ru.

1.3.27. Pac4éTHbIN nepuoa - nepmos BpemMeHu, 3a KOTopbIn onpegenseTca akTU4eCckn NOoNyYeHHbIN 1
onnaynBaemMbln AGOHEHTOM 06beM Ycnyr. PacyéTHel nepnoa paBeH 0gHOMY KaneHgapHomy mecauy. Havano
pac4éTHOoro nepuoaa - nepBoe YNCNo Kaxaoro mecsua.

1.3.28. PeanbHbin IP-agpec - agpec 13 agpecHoro NpocTpaHCcTBa CeTeln nepeaaym AaHHbIX, OAHO3HAYHO
onpeaensoLwmn npu okasanmm Ycnyr AGOHEHTCKUI TEpMUHAN Y UMEIOLLMIA MeXOYHapOAHYto permcTpaumio B RIPE
NCC.

1.3.29. JlokanbHbiN IP-agpec - agpec U3 agpecHoro npoctpaHctea CeTn, o4HO3HAYHO onpeaensaoLwnin Npu
okasaHun Ycnyr AGOHEHTCKUIA TepMUHar.

1.3.30. Cetb - TenekommyHukaumoHHas Cetb (TC) «MHTpoHekc CeTeBble PelueHns».

1.3.31. Cnam (aHrn. spam) - paccbifika KOMMEPYECKOM, NOSIMTUYECKON N MHOW peKIiamMbl UM MHOMO BLUAa COOOLLEHNIA
nuuam, He BblpaXKaBLUUM XenaHusa Ux nonyyarb.

1.3.32. CnucaHue cpeactB c JluueBoro cyéTta - ymeHblueHne Onepatopom cymmbl Jlnuesoro cyéta AGOHeHTa Ha
CYMMY Ha4YUCIeHMs 3a OKa3aHHbIe YCnyru.

1.3.33. TapudHbIM NNaH - ycrioBusi, onpeaensitoLmne CToumMocTb YCnyr, METOAbl pacYéTOB, 0COBGEHHOCTM
TapudukaLmm. BeBoaarcsa BHOBb 1 nameHsaoTca OnepatopoM B 04HOCTOPOHHEM nopsake B cocTase [peinckypaHTa.
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1.3.34. TenemaTtuKa - LUMPOKUIA U NOCTOSIHHO Pa3BUBAIOLLMIACA CNEKTP YCryr 4OCTyna K MHPOPMaLMOHHBIM pecypcam,
cnyX6 anNeKkTpOHHOW NoYTbI, Nepeaayn akCMMUNbHbIX, ayamo - 1 BugeocoobuieHuin. Vix Habop onpegensaetca
crneumduKor NpuknagHon obnacTu.

1.3.35. TexHu4yeckass BO3MOXHOCTb NOAKMNOYEHUSA - OJHOBPEMEHHOE Hannyne He3agencTBOBaHHON
MOHTMPOBaHHOM émKoCTM y3na CeTu, B 30He AeCTBUS KOTOPOro 3anpalwuvsaetcs NogknioyeHne ABOHEHTCKOro
TepMuHana, u He3agewCTBOBaHHbIX JIMHUIA CBA3M, NO3BOMSOWNX cchopmupoBaTe ABOHEHTCKOE OKOHYaHNE MEXAY
y3noM Cetu u AGOHEHTCKMM TEPMUHAIIOM.

1.3.36. TexHuyeckoe obcnegoBaHue - KOMMMEKC MeEpPONpUATUA, Npou3soanmbli OnepaTopom B criyyae HegocTaTka
MHdopMaunm o TEXHNYECKON BO3MOXKHOCTM NOAKIMIOYEHMS, a Takke npu HeTunoBoM BapmaHTe NOOKH0YEHUS.
BeinonHaeTcsa 6e3 ydactnsa ABoHeHTa, Npyu He0BXOANMOCTM ero ydacTusi, ADOHEHT yBeJoMMseTcs 0 HeoBXxoaMMOCTH
NPUCYTCTBUS MO TEM KOHTAKTHbIM AaHHbIM, YTO yKa3aHbl B 3asBke(gorosope). [Npu NONoXUTENLHOM peLleHny nocne
NpoBeAEHUS KOMMIEeKca MeponpusaTUin, Cymma, 3atpadyeHHas Ha TexHudeckoe obcnegoBaHme yYmTbiBaeTcs B
CTOMMOCTW NOAKMIOYEHMS.

1.3.37. TunoBoOM BapuaHT NOJKITHOYEHUA - NMOAKITIOYEHNE B MECTAX, rAe umeetcst TexHudeckasd BO3MOXHOCTb
NOAKMIOYEHNS, MPU KOTOPOM, B 3aBUCUMOCTU OT TEXHOMOMMU, UCMOMHAIOTCA YKa3aHHbIe XapaKTepuCTUKN TUMOBOTO
noaKnyeHns, npegycMoTpeHHoM B n.3.1 HacToawmx MNpasun.

1.3.38. HeTunosou BapnaHT NOAKINIOYEHNS - NOAKITIOYEHE B MecTax, rae eCcTb TexHnyeckas BO3MOXHOCTb, HO Ang
opraHm3aumm aboHEHTCKOM NTIMHUM HEODXOAMMO BbINOMHWUTL AOMNOMHUTENBHbIE PaboThl, HE BXOASALLNE B NEpPeYeHb
NCMnonb3yemMbiX NPy TUNOBOM BapuaHTe NoAkNoYeHus. [JaHHbIi BapMaHT pacuntbliBaeTCa MHAMBUAYANbHO, NPY 3TOM
MOryT ObITb JONOMHUTENbBHbBIE Kak pa3oBble (PMHAHCOBbIE OBPEMEHEHNS, TaK N eXXEMECAYHbIE.

1.3.39. Tpadwmk - 06BEM nHdopMaLmm (TapuduunpyeTcsa n yunteiBaeTcs B bunnuxre), nony4eHHon ABOHEHTCKUM
TepmuHanom u3 Cetwn (Bxoaswmm Tpaduk: WEB-cTpaHuubl, 4aT, My3bika, BUAEeO 1 T.4.), unun nepegaHHon um B CeTb
(nexopswmi Tpadmk: 3anpoc WEB-CTpaHuubl, OTipaBneHHoe NnceMo u T.4.). Pasgensetca Ha BHewHW VIHTepHeT-
Tpaduk (Kak NpaBumno -- NNaTHbIA) K Ha NoKanbHbIN Tpaduk (Hanpumep, Npu goctyne K dannosbiM pecypcam CeTn
UNn pyrux ceTewn, ABNSIIOLNXCA NAapTHEPCKMMU, Kak npaBuno - 6ecnnatHeii). EAnHuuamn namepexmns tpadumka
apnstoTca: merabant (MB), rurabant (I'b), Tepabant (TB) 1 T.4.

1.3.40. Ycnyru - ycnyru cBa3u U/unm nHble CONpsXEHHbIE C HUMW YCINyri, okasbiBaemMble AGOHeHTY OnepaTopom
HenocpeacTBEHHO U/UNW C MPUBNEYEHNEM TPETbMX NKL, (CEpBUCHOE, MHOPMALIMOHHO-CMpaBoOYHOE 0OCNyXNBaHNE,
Tenemaruvka, nepegada gaHHbIX 1 Ap.).

1.3.41. YnonHomo4eHHoe nuuo (AreHT) - Lo, YNNaTon B KACCY KOTOPOro AEHEXHbIX cpeacTB AGOHEHT UCTOMHAET
CBOW AeHexHble 0ba3aTenbcTBa, Bo3HuKkaowme nepen Onepatopom ns [lorosopa. NepeyeHb Taknx Ny A0BOANTCA
Ao ceegeHns ABoHeHTa B nopsake, npegycMoTpeHHoM n. 5.4.3. HacTosawwmx Mpaswn.

1.3.42. YacTtHble nameHeHusi B [loroBop - uameHeHusi B [lorosop (oTpaxatoTcs B 3akase), 3aknoyaemble C
ABOHEHTOM 1 He OTHECEHHbIE K MyONNYHbIM U3MEHEHWNSIM, B TOM YKCNE: U3MEHEHMS NacnopTHbIX AaHHbIX ABOHEHTa,
azpeca MeCTOXUTENbCTBa, TapudHOro nnaHa u T.n.

1.3.43. RIPE NCC - He3aBucMMasi HekKoMMepYeckas opraHusaums, Kotopas nogaepXuBaeT UHPPaCTPYKTYpy ceTu
VHTepHEeT Npu NOMOLLM TEXHUYECKOW KOOPAMHALMM B NMpedenax CBOero permoHa obcnyxmeaHusl.

2. MNopspok n ycnoBua 3akntoyeHus floroBopa

2.3. Inuyo, nmetolee HaMmepeHue 3aKknYUTL [loroBop (Aanee - 3asBUTeNb) 06513aHO:

2.1.1. O3HakomuTbCA B odmnce Onepatopa (no agpecy: 140145, MockoBckasi o6nacTb, r. PameHckoe, ¢. Peuunubl, yn.
CoBxo3sHas, cTp. 19, odmc 1)

Unu ¢ pasmeLléHHbIMK Ha oduumansHoM cante www.intronex.ru JokymeHtamu Onepartopa (B TOM Yucrne ¢ AaHHbIMU
MpaBunamm), perynupyrowmnmm oTHOLEHNS, CBA3aHHbIe ¢ NogkrntodeHnem k Cetn n okasaHmnem Ycenyr OnepaTtopom.
2.1.2. MNpeabasuTb cOTpyaHNKY Onepatopa AOKYMEHT, yAOCTOBEPSIOLLMI NIMYHOCTL (MacnopT rpaxaaHuHa P® unu
WHOW OOKYMEHT) UIN NOMIHOMOYMS nnua.

2.1.3. [ns opnanyeckmx nuy - npeactaBmuTb AOKYMEHT, YAOCTOBEPSOLLMIA NONTHOMOUYUS fMua (Konusa npykasa o
Ha3HayYeHUn NN JOBEPEHHOCTD).

2.1.4. Mony4nTb 1 3anonHUTL BnaHkK 3asBNeHus.

2.2. 3asiBneHue, 3anofiHeHHOe U noAnucaHHoe 3asiBUTeneMm:

2.2.1. MNpuHnmaeTtca coTpyaHukom OnepaTopa u permctpmpyeTcs B XXypHane y4yéTta nocTynuBLLNX 3asiBreHuI ¢
NPUCBOEHNEM BXOAALUMX PEKBM3UTOB (MHOUBMAYANbLHOrO HOMepa U AaTbl NOCTYMMNEHUS 3a8BreHUs).

2.2.2. AGOHEHT MOXET 3aKI4MTb LOroBop, 6e3 3anonHeHns 3aaBrneHus, ecnm y coTpygHnka Onepatopa nmeetcs
OO0CTOBEPHas MHpOpMaLUS O HANMYUN TEXHNYECKOW BO3MOXXHOCTW B 3asiBNIEHHOM MeCTe, U Npu 3TOM C aDOHEHTOM
corrnacoBaHHO TMNoBOe NOAKMNIOYEHME.

2.2.3. HanpasnseTcsa B Aeno Ans xpaHeHus.

2.3. 3asBrneHue, He oTBevatoee TpeboBaHuAM HacToAwmX NpaBun, He NPUHUMaeTCS.

2.4. B TeyeHune He G6onee 30 KaneHaapHbIX AHEN C AaThbl perncrpaumm 3aseneHns cneumanuctamm Oneparopa
npoBoguTca paboTa no onpegeneHnto Hannums TeXHUYECKON BO3MOXHOCTM NOOKITHOYEHMS.

2.5. He nosgHee 3-x pabounx gHewn ¢ aathl 3aBepLUeHns paboTbl MO onpeaeneHnto Hanuumsa TexHUYeCcKon
BO3MOXHOCTU NOAKIIOYEHUs cnelmanuctammn OnepaTopa roToBUTCS NOMNOXUTENbHOE UNKU oTpuLlaTeNbHOE
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3aKnYeHmne 0 HannuMn TexHUYEeCKon BO3MOXHOCTM NOAKMOYEHNS 3asaBuTens k CeTu.

2.6. B cny4yae ecnu y coTpygHuka onepatopa HeT NOSTHOW MHpopMauun ans onpeaeneHnst TeXHU4Yeckon
BO3MOXHOCTM, MO cornacoBaHuto ¢ AboHeHToM, OnepaTtopomM MOXeET ObiTb Npon3BeaeHo TexHn4eckoe
O6cnenoBaHue.

2.7. lMonoxutenbHOe 3aknyeHne IBNSETCA OCHOBaHWEM AN 3aknioveHnst [lorosopa. [JoroBop MoXeT ObiTb
3aKknioYeH, MUHys ctagmio odopMneHus 3assrneHus, ecnu y OnepaTopa yxxe umeeTcs 4OCTOBepHas UHopmauums o
HanuumMm TexHNYEeCKoNn BO3MOXHOCTU MOAKIYEHUS B 3asiBIIEHHOM MeECTE.

2.8. OTpuuaTenbHoe 3akrnoyeHne ABNAETCH OCHOBaHWEM ANs OTKa3a B 3akntodeHun [lorosopa. OTkas oT
3akntodeHusa JJorosopa coobLaeTcs 3agBMTENIO YCTHO NO KOHTaKTHbIM TenedoHaMm, ykasaHHbIM B 3asaBneHuun. OTkas
coobuaeTcsa He no3gHee 10 gHen ¢ gaTbl OKOHYaHMsA paboT No onpegeneHnto Hanuyuusa TexHUYeCKON BO3MOXHOCTN.
Mo TpeboBaHuo 3aaBUTENS O0TKa3 0POpMIISETCs B MMCbMEHHON hopme B MecTe nofaum 3assneHus. 2.9. Ha nepuog
C MOMeHTa 3aknoyeHus [loroBopa un o npekpatleHnst obasatenscte CTopoH no JoroBopy AGOHEHT BbipaXkaeT CBOe
cornacue Ha nepegadvy Onepatopom TpeTbMM nnuam cBegeHun o6 AGoHeHTe, yka3aHHbIX B CT. 53 PegepanbHoro
3akoHa Ne 126-d3 o1 07.07.2003 r. «O cBa3uy, Ans oCyLeCTBNEeHNA TPETbUMN NnuamMmm AGOHEHTCKOrO M CEPBUCHOTO
obcnyxmBaHus.

3. NMpepnocraBneHne goctyna (noaknioveHune) Kk Cetu

3.1. TunoBown BapuaHT [MoagknoYeHus.

MoakntoyeHre No TMNOBOMY BapuaHTy NPOM3BOAMTCS B CreaytoLen nocnegoBaTenbHOCTY:

3.1.1. Mpwu ocbopmneHum Jorosopa B 3akase (NnpunoxeHune Ne 1 k [loroBopy) NponMcbLIBalOTCA HauMeHoBaHWe
TapunHOro nnaHa, CkopocTb U CTOMMOCTb, a Takke AeHb [oaknoveHns.

3.1.2. B pamkax [JoroBopa ADOHeHTY BecnnaTtHo BblaensieTcst oguH JlokanbHbin IP-agpec.

3.1.3. B cornacoBaHHbIn Npun odopmneHun 3akasa aeHb coTpyaHukamm Onepartopa NponsBoAMTCS TUMNOBOe
nogknoveHne aboHeHTa:

3.1.3.1. lNMogknioyeHne B MHOrokBapTUPHOM Aome megHon nuHunen (Ethernet, ADSL):

WMcnonHutens ocyuwlecTtBnseT npoknagky kabensa (UTP kateropumn 5) ABOHEHTCKOro OKOHYaHUs OT y3ra onepatopa
(TenekoMMyHMKaLMOHHBIN Wwkad uny NAMHT) 4o nomelleHnss AGoOHeHTa no CyLeCcTBYIOWUM KaHanam 1 CTosikam,
cBepreHue (Npy HeobxoaAMMOCTN) OTBEPCTUS ANs BBoAa kabens B KBapTupy (MecTo BBoAa kabens ykasbiBaeT
aboHeHT) 1 06xunm koHHekTopa RJ-45(6ecnnatHo), BO3MOXHa yCTaHOBKa MOOYIbHON po3eTkn RJ-45 y BxogHON
ABEepu BHyTpY NomeLLeHns (MecTo ykasbiBaeT ABOHEHT, yCTaHOBKa PO3ETKMN ONnavymMBaeTcs OTAENbHO).

MonHas gnHa ABOHEHTCKOro OKoH4YaHus (anvHa kabens UTP o po3eTky Nnc ANvHa naty-kopaa) ot
obopygosaHust Onepatopa 4o ABOHEHTCKOro TepMyHana He JoSkHa npeBblwaTth NpegensHon AnnHel - 95 MeTpoB(c
y4€TOM nogxntoveHHoro MNaty-kopaa aboHeHTa). MNaTy-Kopa - rMbKun kKabenb, OKOHLIOBaHHbIN pa3béMamun RJ-45;
npegHasHaveH Ans nogknoveHns ABOHEHTCKOro TepmuHana k posetke. Mo xenaHutio ABoHeHTa anuHa kabena UTP,
BBOAMMOrO B NomelleHune (becnnatHo - He 6onee 10 m; cBepx 10 M - onnaymMBaeTcsa NO NPENCKypaHTy onepaTopa)
MOXeT ObITb yBenuyeHa (Mpu ycroBumn BbIMONHEHNs TpeboBaHui cTaHdapTa ¢ y4ETOM ANMHbI NaTy-kopaa) Ans
BO3MOXXHOCTUN YCTaHOBKM PO3ETKM OKONO ABOHEHTCKOro TepmmnHana (MOHTax u/unu yknagka kabens B nomeLLeHum
AboHeHTa OnepaTopoM He NPou3BoaUTCS).

BpemeHHoW pernameHT Ha nposBegeHne aHHOro TMna paboT Ao 2-X 4acos.

3.1.3.2. TogkntoveHne B MHOrOKBapTUPHOM Aome onTtudeckon nuHmen (FTTH, GPON, SDH):

Mpwn nogkniovyeHn AGOHEHTa C UCNONb30BaHNEM BOSIOKOHHO-onTuYeckoro kabensa (BOK) AGOHEHTCKMM OKOHYaHMEM
asnseTca BOK, nponoxeHHbIn oT onTnyeckon mydTel OnepaTopa(TenekoMMyHUKaLMOHHOIO y3ra) 40 NoMeLleHu1s
ABOHeHTa no cyulecTByOLW MM KaHanam n ctoskam. OnepaTtop nponsBoguT ceepnexHve (npu HeobxoanmocTn)
0TBEpPCTUS Ans BBoAa kabens B KBapTMpy (MecTo BBoAa kabens ykasbiBaeT abOHEHT), MHCTannsauus onTM4YecKoro
kabens B aDOHEHTCKMI ONTUYECKNIA KPOCC, C NOCEeAYOLUMM XECTKUM KpensieHneM. YCTaHOBKa OKOHEYHOro
obopyaoBaHus, No3BonsAOLWEro nonyynTb yenyry Onepatopa 4Yepes onTUYecKyo NMHUI0 0gHOMY ABOHEHTCKOMY
TepmuHany no Ethernet, AGoHeHT gomkeH obecneunTtb 6ecnepedoriHoe nuTaHue 2208 Anst 3Toro 06o0pyJoBaHMS.
ABOHeHT MOXeT 3akasaTb y OnepaTopa okoHeuHoe obopyaoBaHue, KOTopoe OyaeT SABNATbCA cpasy NOrpaHNYHbIM
poyTepom anst AGoHeHTa.

MoHTax n/unu yknagka kabens B nomeweHun AboHeHTa OnepaTtopom He NPon3BOAMTCS, yKnaaky AGOHEHT
OCYLLIECTBMSIET COOCTBEHHbIMK cunamu. [lonyckm 6e3onacHoro MoHTaxa, 4tobbl He cnomate BOK AGOHEHT MoxeT
yTo4HMTb Y Onepartopa, Npy 3TOM MUHMMAarbHBIN paguyc nosopoTa kabens He meHee 20 gnameTpos BOK,
BBeAEHHOrO B noMelleHune. MNonHas gnvHa onTnyeckoro kabensa BHyTpy nomeLLeHnst He 6onee 1 meTpa (OT TOYKM
TEXHOMNOrM4eckoro BBOAa kabens 4o OKOHYaHMs ONTUYecKoro kabens B onTu4eckom kpocce). VHble cnocobbl
MOHTaxa, SIBNATCA HETUMOBBLIMY M NMPOM3BOAATCS B COOTBETCTBUM C Nn. 3.2.

BpemeHHoW pernameHT Ha npoBegeHne aHHOro Tvna paboT Ao 2-X YacoB. [JaHHbIN pernaMeHT He ydnTbiBaeT
NoAroToBKY MarucrtpanbHON NHUK nepes aboHEHTCKUM OKOHYaHWeM.

3.1.3.3.

MoaknoyeHne onTUYECKOM NMHMEN B YAaCTHOM CeKTope (0TAeNbHOro 3aaHusa unu nocTPonkn)(FTTH, GPON, SDH)
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Mpwn nogkniovyeHnn AGOHEHTa C UCNONb30BaHMEM BOFNIOKOHHO-onTu4eckoro kabensa (BOK) AGOHEHTCKMM OKOHYaHWeM
apnsieTca BOK, nponoXeHHbI oT onTnyeckon mydtel(y3na) OnepaTtopa 4o 3neKTpruduLMpoBaHHOIo oTansimBaemoro
34aHuA(CTpoeHMs unu nomelleHns) AboHeHTa.
MonTax BOK npounsBognTcst KpaTyanlimMmM BO3AyLIHbIM NYTEM Ha CyLLEeCTBYOLUX onopax(cTonbax)nmbo nHbIx
CWITOBbIX 3MIEMEHTax C MpMMEHeHMeM NOABECHOW apMaTypbl, pPEKOMEHAYEMON 3aBO4OM NMPOU3BOAUTENEM, OT
Grivkanwero TexHonorm4yeckoro okoH4aHus (Ysen, Mydrta nnbo TexHn4eckuin 3anac ontmyeckoro kabens) onepartopa
00 30aHus (CcTpoeHnst) ADOHEHTa 1 NocneayloLlee KpenneHne Ha cteHe 3gaHusa(ctpoeHmnst) AboHeHTa. [JanbHOCTb
NponéToB mexay ctonbamu He JormKkHa npeBbiwaTth 45 meTpoB. BeicoTa nogseca He 6onee 5 metpos. Onepartop
npov3BoauT ceepneHne (Npy HeobxoaANMMOCTU) OTBEPCTUA ANd BBoAa kabens B 3gaHue (Mecto BBoAa kabens
ykasbiBaeT aboHeHT, HO He fanee 1meTpa OT MecTa KpenneHusa Ha dacaj 34aHus), genaet nHctannsaumio BOK B
abOHEHTCKMNIA ONTUYECKMI KPOCC, C NOCNEAYOWMM XECTKMM KpEnseHneM.
YcTaHOBKa OKOHEeYHOro obopyaoBaHus, NO3BONAIOLLEro NOny4YnTb yenyry Onepartopa Yyepes OnTU4ecKyto NMHUI0
ogHoMy ABoHeHTckoMy TepmuHany no Ethernet, AGoHeHT gomkeH obecneunTsb 6ecnepeboriHoe nutaHme 2208 ang
3TOro 0bopynoBaHus.
ABOHeHT MOxeT 3akasaTb y OnepaTtopa 3a oTAenbHy0 MraTy OKOHeYHoe 0bopyaoBaHmne, KoTopoe ByaeT ABNATHCA
cpasy norpaHudHbIM poyTepom Ansd ADOHEHTA, a Takke ONTUYECKMI NaT4-Kopa HeobxoanmMon AnNvHbI ANS NPOKNaaKu
BHYTPW MOMELLIEHUS.
MoHTax n/unu yknagka kabens B 3gaHmm AboHeHTa OnepaTtopom He NpoM3BOAMWTCSA, YKNaAKy Npyu HEOOXOAMMOCTH
ABGOHEHT ocyLecTBNsieT CODCTBEHHbIMK cunamu. [lonyckm 6e3onacHoro MoHTaxa, 4tobbl He cnomate BOK AGoHeHT
MOXeT yTouHuTb Y Onepatopa, npyu 3TOM MMHUManbHbIA paguyc noBopoTa kabensa He meHee 20 guameTtpos BOK,
BBEEHHOIO B NOMELLEHNE.
MonHasa gnnHa ABoHeHTcKoro okoH4aHusa (annHa BOK) ot o6opyaosaHua Onepartopa [0 TEXHONOMMYECKOro pasbeémMa
B AGOHEHTCKOM ONTUYECKOM KPOCCE He OOIMKHA NpeBbiaTh NpeaensHon anuHbl - 150 metpoB(6e3 yuéTa
noakntoyeHHoro MNaTty-kopaa aboHeHTa). NonHaa anuHa BOK BHyTpu nomelueHus He 6onee 1 meTpa (OT TOYKM
TexXHomnorm4eckoro BBoga kabens go okoHyaHmss BOK B AGoHeHTCKOM onTuyeckoM Kpocce). MHble cnocobbl MOHTaxa,
ABMSOTCA HETUMOBLIMM U MPOU3BOAATCS B COOTBETCTBUM C N. 3.2.
BpemeHHoW pernameHT Ha NpoBeAeHre OaHHOro TMna paboT Ao 3-x YacoB. [JaHHbIN pernamMeHT He yYnTbIBaeT
MOArOTOBKY MarucTpasnbHOW NMHUN nepes aboHEHTCKUM OKOHYaHMEM.
3.1.4. OemoHcTpauust AGoOHeEHTOM paboTocnocobHOCTN ADOHEHTCKOrO TepMmnHana nepes npoBepKom
paboTOCNOCOOHOCTU TOUKN NOAKITHOYEHUS.
HacTpowka onepaunoHHON cucTembl Ha ABOHEHTCKOM TepMuHarne, NpoBeaeHne apyrmx paboT (B TOM Yncrne novck un
yOaneHue Bpe4oHOCHOIo NporpaMMHOro obecnedeHnst) ons KOppekTHOM paboTbl ONepaLMoHHON CUCTEMbI JOIDKHbI
ObITb NpoBeaeHbl AGOHEHTOM A0 AHA [NogkntodeHus.
3.1.5. MNepenava ABoHeHTY BecnnaTHOro B pamMkax Tekyuiero [NogknioveHms megHoro naty-kopga(imerp).
3.1.6. MNepepava ABOHEHTY Ha GnaHke ycTaHOBMNEHHOro obpasua ATpnbyTOB HACTPOMKN CETEBOIO NPOrpaMMHOro
obecneyeHns, MMHMMarbHO HEOOXOAMMOro AN NPOBEPKM paboTOCNOCOOHOCTU TOYKM NOAKITHOYEHMS.
HacTpowika ceTeBoro nporpammHoro obecnedeHust (MMHUManbHO Heo6XoAMMOro As NPoBepPKM paboTocnocoBHOCTH)
IBM-coBMecTUMOro kommnbtotepa AGOHEHTa Npu YCNOBUSAX YCTAHOBINIEHHOW Ha KOMMbIOTEPE U KOPPEKTHO
paboTatowen opuumansHo BbilleLel onepaunoHHon cuctembl 13 cnmcka: Win98, WinMe, Win2000, Win2003,
Win2008, WinXp, Vista, Windows7, Windows 8, Windows 10; Hanuunsi COOTBETCTBYIOLLNX cepTUmnkaToB Ha
obopynoBaHue, AUCTPUOYTUBOB 1 NIULLEH3UI HA ONEPALMOHHYIO CUCTEMY.
HacTtpoliky ceTeBoro nporpaMMHoOro obecneveHms B paMmkax gpyrux onepaumnoHHbix cuctem Onepartop He
NpOM3BOAUT U HE rapaHTUpyeT UCNpaBHyo paboTy, B 3TOM cnydae AGOHEHT NpuknaabiBaeT CBOM yCUNus no
HacTpOKKe Takoro TepMmnHana.
OnepaTop He HeceT OTBETCTBEHHOCTU 3a HapyLleHUsa 1 owmnbkm B paboTe yCTaHOBMNEHHbIX paHeEE NMPorpamMMHbIX U
annapartHbIX cpeacTB Ha ABOHEHTCKOM TepMuHare.
3.1.7. KoHcynbTupoBaHue AboHeHTa crieumanuctamm Onepartopa npy CamocToATENbHON HACTPOWKE CETEBOrO
nporpaMmmHoro obecneyvyeHusi B COOTBETCTBUM ¢ ATpnbyTamm HacCTPOMKN.
3.1.8. MpoBepka paboTOCNOCOOHOCTU TOYKM NOAKITIOYEHUS 3aKMOYAETCS B AEMOHCTPAaLIMM BO3MOXHOCTY JOCTyna K
cTpaHuue JINYHbIN KabWHET, K pagy nonynsipHbiX cakToB VIHTEpPHET.
MpoBepka paboTocnocobHOCTM NPOM3BOAUTCA NO OAHOMY M3 BapUaHTOB:
e Ha OTAEeNbHO B3ATOM (He BXoASLWEeM B COCTaB fokanbHow ceTu ABOHEHTa, He nMetoLLem
OOMONTHUTENbHbIX aKTUBHbIX CETEBbLIX KapT) kKoMMnbloTepe AGOHEHTA, HACTPOEHHOM B COOTBETCTBUM C M.
3.1.6. vnn n. 3.1.7. gaHHbIX Npasun;
e Ha komnbloTepe OnepaTtopa B cryyae Hanuumsa npobnem ¢ paboTocnocoOHOCTLIO UMK C HACTPOMKaMU
koMnbloTepa AGOHEHTa (B TOM YWcne 1 Npu OTCYTCTBUM Y ABOHEHTa KOMMbioTepa B AeHb [NogknoyeHns).

3.1.9. UcknoumTensHOM Lenbio NPoOBEPKM ABMASETCH AeMOHCTpaums paboTocnocobHocTn obopyaoBaHusa Cetu un
OpraHn3oBaHHOro AGOHEHTCKOrO0 OKOHYaHMs!, HO He paboTocnocoOHOCTM ADOHEHTCKOrO TEpMMHana.

3.1.10. [eHb npoBepku paboToOCNOCOBHOCTU TOUKMN MOAKMHYEHNS C MOMNOXUTENbHBIM PE3yNbTaTOM CYMTAeTCs AHEM
NCMONMHEHNs B3aUMHbIX 0653aTenbCTB No [MoAaknioYeHno 1 Havana npegocTaBneHms Yenyr.

3.1.11. CotpyaHuk Onepatopa 1 AGOHEHT noanuceiBaloT AKT caaun-npnémkmn paboT, nocne Yero AGOHEHTCkoe
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OKOHYaHue (B nomeLlLeHnn(3gaHnm, noctTpomnke) ABOHeHTa) ¢ po3eTKoW, naTy-kopa n apyroe obopyanoBaHue,
Heobxogmmoe ANns Nony4YeHus Ycnyr, yCTaHOBIEHHOE B NOMeLLeHn AGOHEHTa, MepexoasitT B COOCTBEHHOCTb M 30HY
OTBETCTBEHHOCTUN ABOHEHTA.

ABOHEHTCKOE OKOHYaHWe 3a npegenamMmu nomeLLeHnsi(B cryyae NogkmnoyeHns 3gaHusd, To 3a npeaenaMmm TeppuTopum
Ha KOTOPOW pacnonoXeHo 3aaHue) AboHeHTa siBnsieTca cobcTBeHHOCTLI0 Oneparopa.

3.1.12. B cniyyae otcyTtcTBuss AGOHEHTa B COrnacoBaHHbIN AeHb Ha MecTe [logkntodeHns 4eNCTBUTENBHOM B AKTe
caadn-npmémkm pabot cuntaeTcsa nognuce (¢ pacumdpoBkon nognucu) noboro nuua, 4ONyCTUBLLETO COTPYAHMKOB
OnepaTtopa B nomelleHne ABoHeHTa Ansa npoeaeHusa pabot no MNMoaknoyeHuio.

3.2. HetunoBow BapuaHT lNoagkntoyeHus.

3.2.1. Ycnyrm no HeTUnoBoMy BapuaHTy MoakmnioyeHnsa n ux CTOMMOCTb OroBapmMBalOTCs MHOVBUAYANbLHO A1
KakOoro KOHKpEeTHOro criyyast.

3.2.2. ABoHeHTCKada nnarta npu HeTMNOBOM BapuaHTe [MoaknoyeHnss MoxXeT ObiTb yBennyeHa Ha nobom TapudHom
nnaHe c y4étom nsgepxek Oneparopa Ha opraHusaLmio Unu apeHdy kaHana cBsasw.

3.2.3. Ha ABoHeHTa Cc HeTUNOBbIM BapuaHTOM [logknodeHns MoxeT BbiTb HanoxeHo obpemMeHeHne (oTpaxaeTcs B
3akase), kak npaBuno - npegoctaBntb Onepatopy (n. 5.2.30.), Npn HEOGXO0ANMOCTU, PECYPChI OPraHN30BaHHOW Mpu
MogkntoyeHnn NMHUK CBA3M AN AanbHerwero pas3sutmua CeTu.

3.2.4. ToagkntoyeHne No HETUNOBOMY BapmaHTy NPOU3BOAMTCA C BbINOIHEHMEM onepauun no n.n. 3.1.1., 3.1.2., 3.1.4.
- 3.1.10., 3.1.12. n nognucaHmem AkTa coadn-npmemMkun pabor.

3.3. OcobGble ycnoBus.

3.3.1. lMopgkntodeHne BbINONHAETCA B noMeLeHnn AGOHEHTa, Unu SBNALWLMMCA agpecom pernctpauum AGoHeHTa
COrnacHoO ero NacnopTHbIM AaHHbIM, UM KOTOPbIM ABOHEHT NONb3yeTCA Ha MHOM 3aKOHHOM OCHOBaHuKU. Bo BTopom
cnyyae ABOHEHT Ha MOMeHT odopmneHns 3akasa JormkeH npegocTasmTb OnepaTtopy NMCbMEHHOE paspeLLeHne
coBCTBEHHMKA NoMeLleHns (apeHaoaaTens) Ha nposedeHne pabot no MoaknioyveHuto.

3.3.2. [nga sbinonHeHus OnepaTtopom paboT no npoknagke kabens BHyTpu Joma B mecTax obLiero
Nonb30BaHWsA(MHOrOKBapypHble goma, NMbo goma ¢ 60MbLWMM KONMYeCTBOM COGCTBEHHNKOB)ADOHEHT AOMKEH
obecneuntb JocTyn coTpyaHukam OnepaTtopa k pacnpefenuTerbHbIM WKUTaM, MEX3TaXKHbIM CTOsiIKkaM B CBOEM
nogbesae 1 opyrMMm Mectam NpoKnagku, ecrnv AOCTYN K HUM OrpaHnYeH, Hanpumep, 3aKpbiTbiMyM TamBypHbIMM
OBEPbMU XUIbLOB.

3.3.3. B cny4yae otcytcTBUMA onnaTtel AGoHeHToM NogxntoyeHus (B cooTBeTCcTBUM € [loroBopom - . 4.3.1.) paboThl
nepeHocsTcsa Ha yaobHoe anst OnepaTtopa Bpems (He 6onee 15 paboyunx gHen co aHs onnarthbl). Mpu aTom
TpebosaHus n. 3.3.2. ADOHEHTOM LOMXKHbI ObITb BbINOSHEHBI.

3.3.4. B cny4yae HeBbINONHEHMS B onpeaenéHHbin ans nposegeHns paboT geHb ycrosun n. 3.3.2. paboTbl MoryT
ObITb NepeHeceHbl Ha yaobHoe anst OnepaTopa BpeMs (He 6onee yem Ha 15 pabouux gHen). Mpn atom TpeboBaHus
n. 3.3.2. AOOHEHTOM A0MKHbl ObITb BbIMNOMHEHbI.

3.3.5. B cnyyae otcytcTBust AGOHeHTa B onpeAenéHHbIn Ansa nposegeHus paboT geHb No agpecy MNoaknoyeHus
paboTbl MOryT ObITb NepeHeceHbl Ha yaobHoe ansa Onepartopa Bpemst (He bonee 4yem Ha 15 pabounx gHen). MNpn aToMm
TpeboBaHusa n. 3.3.2. AGOHEHTOM JOIMKHbI ObITb BbINONIHEHBLI. CyMMa nogkntodeHust npu aTom ByaeT yBenuyeHa Ha
CTOMMOCTb MOHECEHHbIX 3aTpaT FIOXHO BbleXaBLLUMM COTpYAHUKaM Onepatopa.

4. OkasaHue Ycnyr

4.1. NepeueHb Ycnyr.

4.1.1. Tepe4yeHb Ycnyr, oka3biBaembix ADOHEHTY, onpegenseTcs BblopaHHbIM ABOHEHTOM TapudHbIM NNaHoMm ¢
YYETOM MHbIX YCnyr, 3aka3aHHbIX AGOHEHTOM AOMNOMHUTENBHO B COOTBETCTBMU C OENCTBYIOWNM [1perckypaHTOM
OnepaTtopa. MNepeyeHb Ycnyr MoXeT ObiTb OrpaHNYeH TEXHUYECKMMIN BO3MOXHOCTSAMM ABOHEHTCKOro TepMmHana
n/Mnn TEXHNYECKMMM BO3MOXKHOCTSIMM CeTun No KOHKpeTHOMY agpecy lNMoaknioyeHus.

4.1.2. 3asaBka Ha usmeHeHne TapudHOro nnaHa MoxeT 6bITb odpopmneHa Nubo camocToAaTenbHO AGOHEHTOM B
pasgene JInyHbin kabuHeT Ha cavite OnepaTopa www.intronex.ru, nnéo B odouce OnepaTopa B NPUCYTCTBUM
ABoHeHTa.

3asnBka Ha uamMeHeHne Habopa Ycnyr MmoxeT ObiTb ocbopmnieHa B odouce Onepatopa B npucytcTBmumn AboHeHTa. Mo
XenaHuto ADOHEHTa U3MeHeHns Habopa Ycnyr OomKkHbI ObITh 3acdoMKCMpoBaHbl B 060X ak3eMnnsipax 3akasa.
4.1.3. OnepaTop 0653aH npegocTaBnaTe ABOHEHTY MO ero 3anpocy nHdopMaLmio 0 Habope Ycnyr, oka3biBaeMbIX
AboHeHTy OnepaTopom.

4.1.4. BecnnaTHy TEXHUYECKYIO KOHCYNbTauuio No TenedoHy (B pasyMHbIX NO BpEMEHU npefenax, kak npaBuno, He
6onee 5 MMHYT) NPeAOCTaBNSOT COTPYAHMKN TEXHUYECKOW NOOOEPXKKN.

4.1.5. PaboTtbl ¢ Bble3goM kK ADOHeHTY ans obecneyeHns pabotocnocobHoCcTM ABOHEHTCKOrO TepMMHarna nog 3agaym
nony4eHus Ycnyr (B TOM YMcre HacTporika KOHUrypauum onepaLmMoHHON CUCTEMbI, BOCCTAHOBEHME COUTLIX
HacTpoek ceTeBoro MO u np.) Onepatopom B pamkax [loroBopa He Npon3BoaATCS.

4.2. DocTtyn K ceTn UHTepHerT.

4.2.1. OnncaHue NHCTPYMEHTapus 1 CEpBUCOB, NpeanaraeMbix OnepaTopomM Ans noBbiweHns yaobcTea
nonb3oBaHus Ycnyramu, npuBeaeHsl B pasgene «F.A.Q. - HYacto 3agaBaemble Bonpockl» cata OnepaTopa.
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4.2.2. TpepocTtaBnsiemas CKOpOCTb AOCTYNa 3aBUCUT OT BbibpaHHOro ABoHeHToM TapudHoro nnaHa.

4.3. JocTyn K BHyTPeHHUM pecypcam CeTn.

4.3.1. AenseTtca onumen, KoTopas MOXET ObITb OTKNtoYeHa OnepaTopoM B OAHOCTOPOHHEM Nopsake, 6e3
onoeeLleHns 06 3Tom aboHeHTa.

4.3.2. TpepocTtaBnsiemas CKOpOCTb AOCTYyNa (CKOPOCTb NopTa) 3aBUCUT OT BblibpaHHOro AGoHeHTOM TapudHoro
nnaHa, a Takke TEXHUYECKUMM BO3MOXHOCTAMKU CeTun No KOHKpeTHOMY agpecy NogknioveHus.

4.4. O6bem Ycnyr.

4.4.1. OnpegeneHne obbema Ycnyr, okasaHHbIX ABoHeHTYy OnepaTopom, OCyLLEeCTBNAETCA Ha OCHOBaHMM NOKa3aHUn
Bunnuura Onepatopa.
4.4.2. Vicxoas u3 cymMMm paHee BHECEHHbIX nnartexen, ycrnosui TapudHoro nnaHa n o6 bEmMa MCnonb30BaHHbIX
ABoHeHTOM Ycnyr, B bunnuHre ykasbiBaeTca octaTok cpeacts AboHeHTa Ha JluueBom cyéte. BennunHa octatka
npeactasnseT cobor 0606LeHHy0 nHpopmaumo 06 obveme Ycnyr, KOTOpbI MOXeT BbiTb ncnons3osaH AGOHEHTOM
(nonoxutenbHoe 3HayeHne octaTka) unu 6ein ncnonb3oBaH ABOHEHTOM MOCE NOMIHOro PacxodoBaHWsA Ha onnarty
Ycnyr BHECEHHbIX NnaTexen (oTpuuaTenbHoe 3HavyeHne octaTka). BHeceHre nnartexen oTpaxaeTcs Kak yBenmyeHme
ocTaTka Ha JluueBom cyéTe, B3MMaHuWe NnaTtbl 3@ OKa3aHHble YCMyrn — Kak ero yMeHbLleHne. YMeHbLUeHne ocTaTtka
npousBoauTcs, ncxoasa ns Tapndos Ha Yenyrm ¢ y4étom HOC v HbIX Hanoros, BKNoYaemblx B LeHy. OTpuuartensHoe
3HayeHue ocTaTka BblpaxaeT pa3mep 3a0ImkeHHOCT AboHeHTa. CBefeHust 0 TekyllleM ocTaTke Ha JluueBoM cyéTte
MOryT ObITb Nony4yeHsl AGOHEHTOM B pa3saene JInyHbeii kabuHeT canita Onepartopa.
4.4.3. lMpun npoBeaeHUN pacyHETOB NCMONb3YOTCA criegyrolme eanHuLbl o6béma nHdopmMauun:
1 kb = 1024 6awnT; 1 Mb = 1024 kb; 1 I'b = 1024 Mb; 1 Tb = 1024 I'B.
4.5. KavectBO Ycnyr.
4.5.1. TexHn4yeckne HOpMbl Ha NokasaTeny MYHKLMOHNPOBaHUA N HagéxHocTn CeTu:

» WHTepdeinc co ctopoHbl ABoHeHTa — Ethernet 10/100 M6ut/c

» CKopocCTb nepefayv AaHHbIX Ha nopTy obopyaosaHua Onepatopa — o 100 Méwut/c

» CpepaHss 3agepkka nepegaym naketoe nHgpopmaumm — He 6onee 200 mc

> KoadbduumneHT notepun naketoB nHgopmaumm — He 6onee 10-3

> KoadbduumneHT owmbok B naketax nHgopmaumm — He 6onee 10-4

» KoaddumumeHT rotoBHocTH (KIN) — He meHee 0,99

Mpumevanne. MHTepedenc n ckopocTb MoryT 6biTb Bbiwe(10/100/1000 MouT/c ecnun TapudHbI nnaH bonee
100M6wuT/c)

4.5.2. PeanbHasi ckopoCTb OBMeHa AaHHbIMW 3aBUCUT OT COCTOSIHWUS camoro ABOHEHTCKOro TepMuHana, ceten
nepegayun gaHHbIX MPOYMX ONepaTopoB, CEPBEPOB N APYroro ceTeBoro obopyaoBaHus, ¢ KOTopbiMM ABOHEHTCKMI
TepMuHan ocyLecTBnsieT 0OMeH AaHHbIMW, OT CTPYKTYpPbl NepefaBaeMbiX aHHbIX U T.4.
4.5.3. BO3MOXHOCTb NONb30BaHMs Ycnyramm obecneunsaeTcs 24 yaca B CyTKW, 3@ UCKIMIOYEHMEM BPEMEHN
NPOUNaKTUYECKMUX U PEMOHTHbIX paboT, kak B CeTn, Tak U B 30He OTBETCTBEHHOCTY NpoBangepa BEPXHEro yPOBHS,
nnbo BpeMeHn paboT TpeTbMX 1L, BbI3bIBAKLLUX OTKIIOYEHMNE INEKTPONUTAHUSA 060pya0BaHNS HA MarmcTpanbHbIX
y3nax Cetu.
MpoBeaeHne NpoUNakTUHECKUX N PEMOHTHBLIX paboT He OyaeT cunTaTbCsi NepepbiBOM B 06ecneyeHnmn BO3MOXHOCTM
nonb3oBaHWsa Ycnyramu, ecrim ux cyMmapHas NpOAOIKUTENBHOCTb He MpeBbillaeT 48 yacoB B TedeHne PacyéTHoro
nepuoga.
4.5.4. O npoBeaeHun npocunaktTmdeckux pabot OnepaTtop yBegomnsieT AGOHeHTa Ha CBOeM oduLMarnbHOM canTe
intronex.ru He MeHee Yem 3a 24 yaca. PeMoHTHbIE 1 NnaHoBble npodunakTudeckne paboTtsl 6yayT, MO BO3MOXHOCTH,
NpPOM3BOAUTLCS BO BPEMS, KOrAa 3TO MOXET HAaHECTU HauMeHbLUMIA yuepb nHTepecam AboHeHTa. 4.5.5. Cpok
NpOBeAEeHUs PEMOHTHbIX (BOCCTAHOBUTENbHLIX) paboT He AormkeH cocTaBnsaTb 6bonee 48 yacoB ¢ MOMeHTa
nonyyeHus OnepaTopoM MHOpPMaLMK O HEUCMIPABHOCTK, 38 UCKIMIOYEHNEM: BbIXOAHbBIX U NPa3gHUYHbIX OHEN, B
TeuyeHune kotopblx y OnepaTopa OTCyTCTBYET BO3MOXHOCTb 0OCMNyXnBaHNs cBoero obopyaoBaHusl, yCTaHOBNEHHOTO
Ha nnowiagsax, OCTYN K KOTOPbIM paspeLuéH obCcny>KnsatoLmMmMm 3gaHns opraHnsaumsamm Tonbko B paboyee Bpems;
BPEMEHN BOCCTAHOBUTESbHLIX paboT, ecnu aBapus (HepaboTocnocobHocTk) CeTn cBa3n Onepartopa Bbi3aBaHa
Ype3BblYaHbIMK CUTYaALUSMN NPUPOLHOMO UM TEXHOTEHHOTO Xapakrepa.
4.5.6. B cnyyae nepepbiBa CBA3M, MO0 yxXyaLWeHUs kavyecTBa nony4vaembix Ycnyr AGOHeHT 06s13aH coobLwuTb 06
3TOM B cnyx0y TexHn4yeckorn noaaepxkn Onepartopa no tenedgoHam 8 (499) 999-01-30, nnbo odhopMuTb 3asBKy Ha
yCTpaHeHue BO3HUKLLEN Npobnembl Yepes cant Onepartopa, NMMbo ocTaBUTh 3asiBKy O BO3HUKLLEN NpobremMe B odmce
OnepaTtopa, pacnonoxeHHoM no agpecy: 140145, MockoBckasi obnactb, . PameHckoe, c. Peunubl, yn. CoBxo3Has,
ctp. 19, ochuc 1
4.5.7. OnuTenbHOCTb CyLLEeCTBOBaHWsS NpobneMbl ¢ nonyyeHvem Ycnyr (nepepbiBa B obecneyeHmn BO3MOXHOCTM
Nonb30BaHWs YCnyramu) ncHMcnseTcsa ¢ MoMeHTa pernctpauumn OnepaTopom 3asiBKu.

5. MpaBa n o6s3aHHOCTU CTOPOH
5.5. NMpaBa A6oHeHTa.
5.1.1. Mony4aTtb HeoBXOANMYIO N AOCTOBEPHYIO MHGopMaLmio 06 Onepartope, pexume ero paboTbl, 06 obveme
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npefocTaBeHHbIX YCnyr, 0 cnMcaHumn cpeacTs ¢ JlnueBoro cyéTta 3a okasbiBaemble YCryru, 0 nepeyHe Ycnyr u
TapuHbIX NnaHax, a Takke MHY MHOPMaLUUIo, CBA3AHHYIO C NpeaocTaBneHmeM Ycnyr.
5.1.2. Wcnonb3oBaTb YCnyru no cBoeMy yCMOTPEHUIO B Nto6oe BpeMsi CYyTOK M B MOObIX LENsiX, KpOMe 3anpeLLeHHbIX
3akoHogartensctBomM P® 1 HacToawmmun Npasunamu.
5.1.3. MNony4aTb aKkTbl (OPUANYECKNM NLAM) 3a OKa3aHHble YCnyri no okoH4aHuu PacuéTHoro nepuoaa a takke
cyeTa Ha nnaTy Npu aBaHCOBOW CUCTEME PacYETOB B yCcTaHOBNEHHOM OnepaTopoM nopsigke.
5.1.4. VIameHsiTb ncnonb3yemblii Habop Ycrnyr.
5.1.5. N3meHuTb ncnonb3yemblin TapudHbIn NnaH Ha apyron. 3asiBka Ha nameHeHue TapudHoro nnaHa (nbo
OTMEHa 3asBKM) OCYLLIECTBNSAETCA N0 BapuaHTaM: camocTosaTensHo ABoHeHTOM B pasgene JInyHbli kKabuHeT Ha cante
OnepaTopa intronex.ru. HoebI TapudpHbIN NNaH BCTynaeT B AeNCTBME C Hayana crneayouero PacyuéTHoro nepuoga.
B oduce OnepaTopa B npucytcTemum AGoHeHTa. HoBbili TapudHbIn nnaH BCTynaeT B AEUCTBME C Havyana
cnepytouwero Pac4étHoro nepuoga.
MpumeyaHue. MNpu BoiIbope ABoHEHTOM Tapuda B nepuoa nposeaeHnst AKLUMU(MOAKITYEHNS UM CMEHA
Tapuda), CmeHa TapudHOro nnaHa a Takke Apyrue ycroBus oTobpaxaloTcs B YCNIOBUSIX COrMaLLEHUs B y4acTum
B AKLMN ADOHEHTOM.
5.1.6. lNMpeobaBnsaATb NPETEH3NN B MMCbMEHHOM BuAe (Mpu Hanuunm 3adpmMKCUpoBaHHbIX 0OpaLLEeHNn B TEXHUYECKYIO
noaaepXky) ¢ TpeboBaHmeM nepepacyéTa ADOHEHTCKOW NaThl B CBA3WN C HEBO3MOXHOCTLIO MOMb30BaHMs Ycnyramu
UNn MX HeHaanexallinm Ka4ecTBOM He No BnHe ABOHeHTa.
K npeTeH3un npunaratotca Heobxoaumble Ans PacCMOTPEHUSA NPETEH3UM NO CyLLEeCTBY OKYMEHTbI, B KOTOPbIX
OOMKHbI BbITb YKkasaHbl AoKas3aTenbCTBa HEUCMOMHEHNS NN HEHaANexXalero MCNonHeHnsa 06a3aTensCTB nNo
Horosopy.
5.1.7. MNpeabaBnaTb NPETEH3MM B MMCbMEHHOM Buae ¢ TpeboBaHMeM yTOYHeHMs PaKkTMYeCKoro 06bEMa NoNy4YeHHbIX
Ycnyr B cnyvae Hecornacus ¢ AaHHbiMy bunnuHra Onepatopa.
HeTtanu3aumsa cyéTta no BCeM BUgam YCnyr ¢ ykasaHveM gaTbl, BpEMEHN nonydyeHns nidopmaummn n eé obbéma
Npov3BOAUTCA 3a OTAENbHYIO NnaTy.
5.1.8. Obpawatbcs k OnepaTopy C NpeasnioXeHMMIN 1 NPETEH3NAMM, KacarLMMUca npegoctaBnaeMbix OnepaTtopomM
Yenyr.
5.1.9. OTkasaTbcs OT AanbHeWLWero nonb3oBaHnst Ycnyramu n pactoprHyTb [JoroBop B criydae Hecornacus ¢
nameHeHnem TapudHbIX NIaHOB MW YCNOBUIA NpeaocTaBieHnsa Ycnyr.
5.1.10. BHocuTb nobyto cymmy Ha cBon JlnueBoi CHET ¢ ykasaHnem Homepa [JoroBopa 6e3 nonyyeHusi c4éTa ot
Onepatopa. [JaHHas cymma ucnonb3yeTcs Ans noraweHns 3agomKeHHOCTU Uy Ans onnaTel YCnyr B cneayoLwmx
PacuyéTHbIx nepuogax.
5.2. Obs3aHHOCTU AGOHeHTA.
5.2.1. MNpepoctaButb Onepatopy HeobxoanMble N AOCTOBEPHbIE CBedeHUs 0 cebe B 06beme, NpeayCMOTPEHHOM
Horosopom (nacnopT, agpec MecTa xutenbcTea, TenedoH 1 T.n.). B cnyvyae nsameHeHns ykasaHHbIX CBeAEHWN
ABOHeHT 06513aH B TeveHne 30 gHel nocne Taknx U3aMeHeHuIn npegocTaBuTe OnepaTopy HOBblE JOKYMEHTAaNbHO
noATBEPXKAEHHbIE AaHHbIE.
5.2.2. Wicnonb3oBaTtb CeTb TONbLKO ANs NonyyYeHns Ycnyr, ykasaHHbIX B 3akase.
5.2.3. He pexe ogHoro pasa B Hefento 3HaKoMUTbCA C oduLmanbHon Nnybnukyemon Ha cante Onepartopa
www.intronex.ru nHpopmaumen, cBa3aHHOW ¢ npegocTaBneHnem Ycnyr.
5.2.4. Tonb3oBaTbCH Ycnyramu B COOTBETCTBUN C AeNCTBYIOWUMU TapudHbIMU NNaHaMn, HOpMamm Nonb30BaHUs
CETU MHTEpHET, pa3MeLLEHHbIMM Ha canTe onepaTopa Www.intronex.ru n ycnosuamu Hactoawumx NMpasun. He
Mcnonb3oBaTh YCNyrn B NpOTUBOMNPABHbLIX LieSisiX, a paBHO He coBepLlaTh C UCNONb30BaHWeM Ycnyr 4eNCTBUN,
HaHocAwmx Bped Onepatopy n/vnu TpeTbnM nuuam.
5.2.5. CamocTtoaTensHO cnegnTb 3a COCTOsHMEM cBoero JlvueBoro cyeTa.
5.2.6. CBoeBpemeHHO onnayueath Ycnyrn OnepaTtopa B COOTBETCTBUM C MeTod4amu onnatbl Ycenyr, TapudgHbiM
nnaHoMm U ycroBusiMmn HacToswmx [Npaeun, nogaepXxunsasa nonoxuntensHeIn banaHc Jlnuesoro cyéta.
5.2.7. Mpwu onnaTte Ycnyr Yepes 6aHk (oeHbrn noctynarT Ha cH4ET OnepaTtopa B cpok Ao 15 pabounx gHen) coobuiaTtb
OnepaTopy 0 NMKBMAAUUN 3a00JPKEHHOCTU C NpeabsBneHnem (npu HeobxogumocTn) OnepaTopy KONMM NIaTeXHOro
JOKYMeHTa.
5.2.8. OcyllecTBnsATb CBOM NpaBa kak AGOHeHTa NNYHO, MO0 Yepes3 NpPeaCcTaBUTENS, AEVCTBYHOLLETO Ha OCHOBaHUN
3aKoHa Unu foBepeHHOCTU. Mpu 3TOM JOBEPEHHOCTL OT (OU3NYECKOIO NnLa AOIMKHa OblTh YOOCTOBEPEHA
HoTapuanbHO, MO0 NHbIM gonyckaembiM OnepaTopomM cnocoboM; AOBEPEHHOCTL OT HOPUANYECKOrO NLLa AOIMKHA
ObITb 0OhopmMeHa cornacHo TpeboBaHMaM 3akoHodaTenscTBa Poccnn. [lencTBus, HanpaBneHHbIe Ha NoryyYeHne
Ycnyr, coBepLueHHble ¢ ABOHEHTCKOro TepMMHana, CYMTalTCs COBEPLUEHHBIMU OT UMEHU M B MHTepecax ABOHeHTa.
5.2.9. He npegoctaenate Ycnyrn Onepatopa TpeTbUM nvuam.
5.2.10. Wcnonb3oBaTtb Ans nogkntodeHns k Cetn Onepatopa ADOHEHTCKUI TEPMUHAr, KOTOPbI COOTBETCTBYET
yCTaHOBMEHHbIM B HacTosAwmx lMpaBnnax TpeboBaHnaM, a Takke cogepxatb B MCMPABHOM COCTOSiHUM kabenb
ABOHEHTCKOM NHMK, po3eTKy(ecnun NMeeTcs) U NaTy-KopA, Haxoasawmecs B noMelleHmn ABoHeHTa.
5.2.11. Coobwatb OnepaTtopy no ero TpeboBaHNio xapakTepucTnkn AGOHEHTCKOro TepMUHanNa, UCNosb3yemoro A

MpaBuna npegocTaBneHns goctyna (NOAKMYEHNS) K TeNeKOMMYHUKaLMOHHON ceTu
«MHTpoHekc CeTeBble PelueHns» 1 okazaHus yCnyr CBA3n
dopma: 23.07.2024 Crtpanuua 9 ns 15


http://www.intronex.ru/
http://www.intronex.ru/

00O «NHTpoHekc CeTeBble PelleHunsa»

Ten. +7 (499) 999-01-30

El UHTpoHekc

nony4eHus Ycnyr.
5.2.12. HesameanutenbHO YCTHO U B TeyeHue 3 (TPEX) KaneHgapHbIX OHe NMCbMEHHO HdopMumpoBaTk Onepartopa
C MOMeHTa, Koraa AGOHEHTY CTano U3BECTHO O HAaCTYMNJIEHMM COOTBETCTBYHIOLLEro COObITUS:

» 0 HeCaHKUMOHMPOBAHHbIX CryYasix, Koraa naporb CTan U3BECTEH TPETbMM/TPeTbeMy Nnuam/nuuy;

» 0 Havane npouegypbl 6aHKPOTCTBa B OTHOLLUEHUN ADOHEHTa;

» O NPVHATOM peLleHnn o 4OBPOoBONBHON NMkBMAaLUN ABOHEHTa - OPUONYECKOro NMua Unn MHANBMAYanbHOro

npeanpuHuMaTens;
» 006 nHbIX 06CTOATENBCTBAX, KOTOPbIE MOTYT BOCNPENATCTBOBATbL UMK cAenaTb HEBO3MOXHbBIM UCMOMNHEHME
Horoeopa u HacToswmx [MNpasun.

5.2.13. HecTu nonHyo OTBETCTBEHHOCTb U MPUHUMAaTbL Ha cebs pUCKM, CBA3aHHbIE C UCMONb30BaHMEM MaTepumarnos,
nHpopmaumm, Ycnyr n npoayKkToB B ceTn MHTepHET, 4OCTYN K KOTOpoun npegoctasneH OnepaTtopom.
5.2.14. lMpeanpyHnmaTb Mepbl NO 3awmTe AGOHEHTCKOro TepMmnHana oT BO34eNCTBUS BPEAOHOCHOIO NPOrpaMmMHOro
obecneyeHus.
5.2.15. TpengaTtcTBOBaTh pacnpoCTPaHEHNIO BPEAOHOCHOIO NporpammHoro obecnedeHuns co ceoero AGOHEHTCKOro
TepMmuHana.
5.2.16. He gonyckaTb AeACTBUIA, HAaNpaBMeHHbIX Ha HapyLleHWe HOpMarbHOro OYHKLUMOHUPOBaHMS aremMeHToB CeTun
(o6opynoBaHusa unm nporpammHoro obecneveHust), He npuHagnexawmx AGOHEHTY, B T.4. HE OCYLLECTBNATb AENCTBUS
C LeNnblo U3MEHEHUSI HAaCTPOeK 000pyA0BaHUA UK NporpammHoro obecnedeHunsa obopynosaHusa Onepartopa;
5.2.17. He ponyckaTb 0EeNCTBUIA, HanpaBneHHbIX Ha NoJlyYeHne HeCaHKLMOHUMPOBAHHOIO AOCTyna K pecypcam Cetun
(ABOHEHTCKUM TepMUHanam, nodomMy 06opyaoBaHMI0 NN MHPOPMALIMOHHOMY PECYPCY) Y HE NCMONb30BaTb Takon
AocTyn;
5.2.18. He nepepaBatb AGOHEHTCKMM TepMmnHanam nnm obopygosaHuto Cetn 6eccMbICNEHHY0 nnmn 6ecnonesHyto
NHOPMaLMIO, CO3AaloLLYH0 HEONPaBaaHHO BbICOKYIO Harpy3ky Ha 3T ABOHEHTCKMe TepMuHansl unu obopynoBaHue,
a Takke Ha NPoOMeXyTOoYHble ydyacTku CeTn B o6bemax, NpeBbILaLLmnX MUHMMarnbHO HeobxoamMble s NPOBEPKU
CBSI3HOCTU CeTeN N AOCTYNHOCTN OTAENbHLIX €€ 9NeMEHTOB;
5.2.19. Mo TpeboBaHuto Onepartopa BbINONHATL TpeboBaHUsi obpemeHeHus (n. 3.2.3.), yka3aHHble B 3akase.
5.2.20. Ecnu Ha MoMeHT npekpalleHns aencteusa Jorosopa banaHc nuueBoro cyeta MMeeT oTpuuaTenbHoe
3HauyeHne, To ADOHeHT 0653aH B TeueHne 10 (gecatn) paboumx AHen nocne npekpaweHns gencreua [Jorosopa
Bo3mecTutb OnepaTtopy cymmy 3agormkeHHoCTU. B cnyyae HeBbinonHeHnss AGOHEHTOM AaHHoro obsizatenscTea
OnepaTop BnpaBe HanpaBWUTb UCK B CyA O B3bICKAHNM C AGOHEHTA CyMMbl 330/ DKEHHOCTM.
5.2.21. He ucnonb3oBaTtb Ycnyru, okassiBaemMble Onepatopom, Ansi NpoBeAeHNs Kakux-nmbo pekrnamMHbIX KOMNaHuin,
KOHKYpPCOB, KOHLEPTOB, BUKTOPWH, OMPOCOB M TOMY NOoA06HOro 6e3 NnMcbMeHHOro cornacosaHmsa ¢ OnepaTopom.
5.2.22. He otnpaBnaTb B CeTb nobyto nHdopmaumio, cogepxaHme KoTopon NpoTUBOPEUNT MEXAYHaPOAHbIM
cornalleHnsiM, HopMaTMBHbBIM NpaBoBbIM akTam Poccuiickon ®epepauuu.
5.2.23. He ucnonb3oBaTb naeHTUMMKaUNOHHbIE AaHHbIE (MMeHa, agpeca, TenedoHbl U T.M.) TPETbUX NUL, KpoMe
cryyaes, Korga T nvua ynonHomounnu AGOHeHTa Ha Takoe ncnonb3oBaHue. B To e Bpemsa ADOHEHT JOIKeH
NPUHATL Mepbl NO NpeAoTBpaLLeHUIo ucnonb3oBaHua Yenyr OnepaTopa TpeTbUMU NUUaMmM OT ero UMeHU
(obecneunTb cCoXpaHHOCTb MNApOSEel U NPOYMX KOOOB aBTOPU30BAHHOMO A0CTyna, obecnevynTs HEBO3MOXHOCTb
NOAKINIOYEHNs1 060pyAOBaHMA TPETbUX MWL, K 060pyaoBaHNo AGOHEHTCKOrO TepMmnHana);
5.2.24. He danbcudmumpoBaTthb BbigaHHbIN IP-aapec, a Takke agpeca, Ucrnonb3yemMble B ApYrnx ceTeBblX
npoTtokonax, npu nepegaye gaHHbIx B CeTb;
5.3. MpaBa Onepartopa.
5.3.1. MogepHusnpoBaTb CeTb M NPOU3BOANTL B HEN TEXHUYECKME WU/UNN ApYyrve, BNUSAIOLLME HA UCNIONb30BaHNe
Ycnyr OnepaTtopa uameHeHus, npuberas kK BDEMEHHOMY OrpaHUYEHNIO NN NPEKPALLEHMIO OKa3aHMsa YCnyr,
npeaBapuTENbHO NOMECTMB COOTBETCTBYIOLLYIO0 MHGOpMaLMIo Ha canTe OnepaTtopa www.intronex.ru.
5.3.2. N3meHsTb TapudHble nnaHbl /mnm ycnosms okazaHus YCnyr, a Takke BBOAUTb HOBble TapudHble nnaHbl 1
Ycnyru, noOMecTMB COOTBETCTBYIOLLYIO UHOpMauMto Ha carTe OnepaTopa www.intronex.ru He meHee Yem 3a 10
(OecsTb) pabounx gHen 0o Aatbl BCTYNIIEHUS TakUX UBMEHEHWI B AECTBUE.
MpogomkeHre Nonb3oBaHUSA Ycnyramu unvM oTCyTCTBME NPETEH3UI Nocrne BCTYNNEeHUa U3MeHeHu B JencTene
03HayvaeT, YTo ABOHEHT 03HaKOMIIEH C NpoBeAEHHBIMM OnNepaTtopoM U3MEHEHUSIMU U MPUHATT UX.
5.3.3. B 3aBMCUMOCTM OT HANU4Ms TEXHUYECKUX BO3MOXHOCTe CeTn B O4HOCTOPOHHEM NOPsiAKEe BBOAUTL UMK
UCKMoYaTb AONOSNHUTENbHBLIE BOHYCHbIE YCryru, KOTopble He yka3biBatoTcs B [peickypaHTe N He BHOCATCS B 3akaas.
MHdopMaLmsa o 6oHYCHbIX Ycnyrax pasmellaetcs Ha cante OnepaTopa.
5.3.4. BHocuTb nsmeHeHus B [loroBop, HacToswme MNpasuna n gpyrme JJOKyMeHTbl, MOMECTMB COOTBETCTBYIOLLYIO
nHcpbopmaumo Ha cante OnepaTtopa www.intronex.ru He meHee Yem 3a 10 (gecsaTtb) pabounx gHen oo gathl
BCTYNMNEHNA TaKNX U3MEHEHNIA B AEeNCTBME.
5.3.5. YcTaHaBnuBaTb pasmep eguHuLbl Tapudurkaumm Ycnyr n nopsagok onnaTtsl HEeNoSTHOM eAnHULLI Tapudukauunm.
5.3.6. NpenocTaBnATb ONOMHUTESNBHY MHAOPMAaLMIO NOCPEACTBOM yBeAOMITEHUS ABOHEHTa B TEKCTOBOM M/UIn
ronocoBoMm, U/MnNun aNeKTPOHHOM BUAE.
5.3.7. Mpu HeobBxooUMOCTN CPOYHOro MHdopMrpoBaHust Bcex AboHeHToB CeTn (hopMUpOBaThL OOQHOKPATHYHO
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WMH(POPMAaLIMOHHYIO MHTEPAaKTMBHYIO 3acTaBKy Ha aucnnee ABOHEHTCKOro TepMmunHana npu Beixoge AboHeHTa B CeTb.
5.3.8. TNpwu obpalleHusax AboHeHTa k OnepaTtopy C Lenbio n3ameHeHuss Habopa Ycnyr nnun npeabaBneHnst NPeTEeH3n,
a TaKke Mosly4eHms CpaBoOYHOM MHOPMaLMM BECTU 3annCb 1 apXuB TenedgoHHbIX pa3roBopoB ¢ AGOHEHTOM.
5.3.9. Mpu mogepHusaumm Cetn B 0OQHOCTOPOHHEM NOPSAKE M3MEHUTb NapaMeTpbl HACTPOWKN CETEBOIO
nporpammHoro obecnevyeHnss AGOHEHTCKOro TepmuHana. Npu aTom ABOHEHTY BblAaloTCs HOBble ATPUOYThI
HaCTPOMKM.

5.3.10. B ogHocTOpOHHEM nopsigke NMPUOCTaHOBUTL BO3MOXHOCTL NONb30BaHWNS Ycrnyramu B cnyyae HapyLleHus
AboHeHTOM ycrnosuin HacToswmx Mpasun (Jorosopa), B TOM uncrne npu 3agormkeHHoCTn ABOHEHTa, a paBHO npu
HecobntogeHUn ABOHEHTOM HOPMAaTUBHbIX NMPaBOBbIX aKkTOB B 0611acTy CBA3MN.

Moa npyvocTaHoOBNEHWEM BO3MOXHOCTW NONb30BaHUS Ycryramu criegyeT NOHMMaTb BPEMEHHOE OrpaHuyeHne
A6oHeHTy goctyna k CeTu ¢ gaThl, korga OnepaTopy cTano u3BecTtHO (YCTaHOBMNEHO) O HapyLeHun ABOHEHTOM
NPUHATBIX Ha cebsa 0653aTensLCTB, U A0 MOMEHTa yCcTpaHeHUss AGOHEHTOM NOCNEeACTBUN, BbI3BaHHbIX AaHHbIM
HapyLLueHneM.

5.3.11. B ogHoCTOpOHHEM nopsigke pacToprHyTb [JoroBop B yCTaHOBNEHHOM 3aKOHOM MOPSAKE B Criyyae He
ycTpaHeHus HapyweHui no n. 5.3.10.

5.3.12. BeoguTb Ty unu nHyto punbTpaumio nnm 6oKMpoBKy agpecHOro NpocTpaHCcTBa v NpekpallaTb 4OCTyN
ABOHEHTa K TeM UInK NHbIM hparmeHTam, obbekTamM, MHPOPMALMOHHBIM pecypcaM u ycriyram cetn NHTepHeT
(appecawm, ceTsim, cepBepam, TenekoHdepeHUUAM, ClMckam pacchbiiikvm 1 T.M.) kak B Poccuu, Tak n 3a pybexom.
OrpaHundeHus goctyna BBOASATCA B Criyvae, ecrnv npakTuvka aKcnmyatauum cCoOoTBETCTBYIOLWMX PECYPCOB HapyLuaeT
obLenpuHsTbIE HOPMbI MCMONb30BaHUsA ceTn VIHTepHeT.

5.3.13. OnepaTop He rapaHTupyeT:

BO3MOXHOCTb MH(POPMALIMOHHOIo obMeHa C TeMW y3namu Unu cepsepamm, KOTopble BPEMEHHO U NOCTOSAHHO
HedoCTynHbl Yepes NHTepHerT;

abcontoTHyto BbecnepebonHoCcTb AocTyna K Ycnyram;

NOCTOSIHHOE COeAMHEHNE C pecypcammn B ceTu MIHTepHeT Ha MakcumarnbHO BO3MOXHOW CKOPOCTU ANnst BbIGpaHHOro
A6oHeHTOM TapwudHoro nnaHa.

5.3.14. TMpu YpesBblyanHbIX CUTYaLMAX NPUPOOHOrO U TEXHOrEHHOro Xxapakrepa B nopsake, npegyCMoTPEeHHOM
3aKoHO4aTeNnbCTBOM, BPEMEHHO NPeKpaTUTb NN OrpaHUuYnTb BO3MOXHOCTb NOSb30BaHUA Ycnyramu.

5.3.15. YnornHoMo4YeHHble rocyAapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccumn nmeroT npaBo Ha
npuopuTETHOE NOMb30BaHMe Ycnyramu.

5.4. O6sazaHHocTU OnepaTopa.

5.4.1. MNpounssecTtu MogknioyeHne B CPOKKU, COrmacoBaHHble B 3akase.

5.4.2. ObecneunBaTb KPYrnoCyTO4YHY BO3MOXHOCTb NOMNb30BaHNs Ycryramu (3a UCKMYEHNEM BpeMEHN
NpodMNakTUIECKMX U PEMOHTHbIX paboT, kak B CeTn, Tak U B 30HE OTBETCTBEHHOCTU NpoBanaepa BEPXHEro YPOBHS,
nnbo paboT TpeTbux N, Bbi3biBalOLWMX OTKIOYEHUE AneKTponMTaHus obopyaoBaHmsa Ha marnctpansax Cetu).
5.4.3. MpepoctaBnATb ABOHEHTY HEOOXOAUMYIO M AOCTOBEPHYHO MHGOPMALIMIO O AEUCTBYHOLWMX TapudHbIX NnaHax
OnepaTopa, onucaHusax scex Ycenyr Onepartopa 1 uHble cBefieHus, cBsidaHHble ¢ Ycnyramu OnepaTopa, KoTopble
AOOHEHT BrpaBe Nony4nTh.

YkasaHHas uHdopmaLms Ha pyCcKOM A3blke B HarnsgHonm hopme 6ecnnatHo JocTynHa Ha carte Onepartopa
www.intronex.ru u/unm gosoauTtcst 4o ceeaeHus AboHeHToB B ocuce OnepaTopa, pacrnonoXeHHOM No agpecy:
140145, MockoBckas obnactb, r. PameHckoe, c. Peunupl, yn. CoBxosHas, cTp. 19, odwmc 1

5.4.4. Boigenutb AGOHEHTY B nonb3oBaHue Ha nepuoa genctemsa Jorosopa IP-agpec(a) n obecneumsats ABOHEHTY
BO3MOXHOCTb MOSIb30BaHMA YCcrnyraMmym B COOTBETCTBMM C 3aKa3aHHbIM UM NepeyHeM 1 06GBbEMOM.

5.4.5. OTkpbITb JInueBon cyét ans AboHeHTa npu ero peructpauum B Cetu.

5.4.6. He pexe ogHoro pasa B 30 MuH. 06HOBNATE B BunnuHre ctatnctnyeckyto nHpopmauuio o dhakTmyecku
nonyyeHHbIx AboHeHTOM OT OnepaTopa Ycnyrax n banaHce Jluuesoro cyeTta.

5.4.7. BbictaBnsATb ABOHEHTY (IOPMAMYECKOMY NULLY) CYETa 3a OKa3aHHbIe YCIyrn Ha OCHOBaHWM NOKa3aHun
BunnuHra B nopsgke, npeAycMOTPEHHOM HacTosAwumm MNMpaBunamu, No pekBnamTam, ykasaHHbIM AGOHEHTOM B
[orosope. [locTaBka OpuUrMHanoB CYETOB OPUANYECKUM NMLLIAM HE NPON3BOAMUTCS.

5.4.8. Bo306HOBNATL BO3MOXHOCTbL MOSyyYeHus Ycnyr AOOHEHTOM B TEYEHUE OAHOro paboyero AHSA co AHs onnaTbl
ABOHeHTOM 3aormkeHHoCTH neped OnepaTtopom nnu npeacraeneHns AGOHEHTOM AOKYMEHTOB, NOATBEPXKAAOLLMX
NUKBUOALMIO 3aJ0IMKEHHOCTU No onnate Ycnyr (B criyyae NpuoOCTaHOBIEHUS BO3MOXHOCTU NONyyYeHns Ycnyr).
5.4.9. MpepocTtaBuTb AGOHEHTaM BO3MOXHOCTb O3HAKOMIIEHUS C HAcTOSALWMMM [MpaBnnamm B Nx AeACTBYOLLEN
pedakumm B neyaTHoMm Buae B odmce Onepartopa, pacnonoxeHHom no agpecy: 140145, MockoBckas obnacTb, T.
PameHckoe, ¢. Peunusl, yn. CoBxosHas, cTp. 19, odumc 1

5.4.10. YcTpaHATb B ycTaHOBMEHHbIe N. 4.5.5. HacToswmx MpaBnn CpokM HEMCNPABHOCTU, NPenATCTBYOLWME
nony4veHuto Ycnyr AGOHEHTOM.

5.4.11. Mpun nameHeHnn OnepaTopom NapameTpoB HACTPOMKN B COOTBETCTBUM C M. 5.3.9. GecnnatHo npoBecTu
HaCTPOWKM CeTEBOro NPOrpaMMHOro obecneyeHns B COOTBETCTBMM C ATpnOyTaMm HaCTPOMKK.

5.4.12. MpuHMMaTb HeobxoaMMble OPraHN3aLMOHHbIE Mepbl AN 3alLMTbl NEPCOHANbHbLIX AaHHbIX AGOHEHTa 1
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cobnoaaTtb UHbIE YCTaHOBMEHHbIE TpeboBaHMs kK obecnedeHunto KoHpraeHLanbHOCTU cBeaeHnin 06 ABoHeHTe.
5.4.13. BepHyTb ABOHEHTY He no3gHee 20 (ABaguaTth) kaneHaapHbIX AHEN C MOMEHTA PacTOPXKEHUS (NpekpaLLeHns)
HoroBopa cymmy, octaBLuytocs Ha Jlnuesom c4éTe ABOHEHTa Ha MOMEHT pacTopXXeHus (npekpalleHus) loroBopa 3a
BbIYETOM CYyMMbI (pakTU4eckn NnoHeceHHbIXx OnepaTopoM Npy okasaHuy YCryr pacxogoB U CyMMbl EHEXHbIX
cpencTs, nony4eHHbix AGoOHeHTOM B BUuae 6oHycoB ot OnepaTopa.

6. ®PuHaHCOBbIE Pacy€ThbI

6.1. CtoumocTb Ycnyr.

6.1.1. Yuyét o6bbema npegocTaBneHHbIX YCnyr n pac4€Tel No npegoctasneHHbiM ABOHeHTY Ycnyram BeayTes
OnepaTtopom B bunnunHre. AGOHEHT 0cBeAOMIIEH 1 cornaceH, 4to OnepaTop CBOMMU TEXHUYECKUMU CpeacTBaMm
OCYLLEeCTBASET YYET NoTpebnsaemMbix AGOHEHTOM YCryr 1 oTpaxaeT nx Ha JlnueBom cHéTe, a Takke OCyLLeCTBnseT
KOHTPOIb 3a cocToaHMeM JlnueBoro cyéta ABOHeEHTa.

6.1.2. Y4ét Tpaduka n pacyéT onnatbl 3a Ycnyru BegeTcs no kaxaomy IP-agpecy otaensHo.

6.1.3. pu oTpyuatensHom banaHce nuueBoro cyéta nocre cnucaHms ABOHEHTCKOM NnaTbl B Havane PacyétHoro
nepvoaa nepeHoc He NPon3BOANTCA.

Mpu cmeHe TapudHoro nnaHa nepeHoc He NPON3BOAMUTCS.

6.1.4. Tpaduk gononHuTenbHbIX ADOHEHTCKNX TepMmuHanoB (IP-agpecoB) AGOHeHTa onnaynBaeTcst no TapudHomy
nraHy OCHOBHOro AGOHEHTCKOro TepMuHana.

Ycnosusi TapudHoro nnaHa pacnpocTpaHslTCA Ha CyMMapHbIA Tpadyk OCHOBHOIO Y AONOMHUTENbHBLIX ABOHEHTCKMX
TEpPMMHAIOB.

6.1.5. lMpun nonoxuTensHOM pesynbTate paccmoTpeHns OnepaTtopomM npeTeH3nn ABOHEeHTa O Hanu4uMn NepepbIBOB B
npegocTaBfeHny BO3MOXHOCTU MOSTydeHns YCnyr, NPOAOMKUTENBHOCTLIO CBepX npusegéHHon B n. 4.5.3,,
Npou3BOAUTCH KOMMEHCaAUUSA NyTEM BHECEHUS cpedcTB Ha JlueBon c4éT ABoHeHTa.

Cymma koMneHcaumm paccumTbiBaeTcs kak 1/720 AGOHEHTCKON NnaThbl 3a KaXKAbI Yac NepepbiBOB NpeoCTaBeHns
BO3MOXHOCTM NOMyYeHns Ycrnyr cBepx NPOAOIMKUTENBHOCTN NepepbIBOB, NpuBeaéHHON B Nn. 4.5.3.

6.2. OcywecTBneHne nnarexenn AGOHeHTOM.

6.2.1. O6wue nonoxeHus.

6.2.1.1. Pacuétbl mexay OnepaTtopom n AGOHEHTOM NPOM3BOAATCH B pyOnisix.

6.2.1.2. ABaHcoBas cucTema nnatexen npumMmeHsieTcs ons 6e3nNMMUTHBIX TapudHbIX nnaHoB. Mpu aBaHCOBOM
cucteme nnaTtexen ABGOHEHT JOJKEH BHECTM aBaHC (MnaTéx) Ha ceon Jlvueson cyeT oo 1 yncna PacyétHoro
nepuoaa.

CyMMbl aBaHCOBbIX MnaTexen onpeaensaTcs camum ABOHEHTOM, ncxoast n3 BeibpaHHoOro TapudHoro nnaHa u
Habopa 3akasaHHbIX AONOMHUTENbHbIX YCAYT.

6.2.1.3. ABGOHEHT CaMOCTOSITENbHO OTCNEXUBAET COCTOsIHME CBOEro JlvueBoro cyeta B pasgene JInuHbii kabnHeT Ha
caunte Onepatopa www.intronex.ru.

6.2.2. MNnaTtexn AGOHEHTOB - Pn3MYECKNX Nuy,.

6.2.2.1. Onnarta lMogkntoyeHus:, a Takke AONOMHUTENBHbBIX YCIyr, HEOOXOAMMbIX NpK NpoBeAeHUn MNogknoyeHus,
npousBoauTce B TedeHme 3 (TpEx) pabounx gHeNn co OHs 3aknoveHus [JoroBopa, HoO He MeHee O4HOro pabo4vero AHs
00 HasHayeHHoW AaThbl [MoaknoyeHus.

Cymma onnaTbl He 3auncnsaeTcsa Ha JluueBon cueT ABOHeHTa.

6.2.2.2. OgHoBpeMmeHHo ¢ onnarton MNogknioveHns AGOHEHT NPon3BOANT NonosnHeHue JlnueBoro cuéTta B pasmepe,
ykasaHHoOM B [1penckypaHTe.

6.2.2.3. OnnaTa 3a gononHMTEeNbHOE NoakMnyeHne (NepenogkrnoyeHne) n JononHuTenbHble Yenyru, Bug onnathbl
KOTOpbIX onpeaerneH kak «OgHokpaTHO», npoussoauTca ABOHEHTOM B A€Hb COrfacoBaHus B 3akase CTOMMOCTM
3asBeHHbIX paborT.

6.2.2.4. [deHexHble cpeacTBa yunTbiBalOTCA Ha Jlnuesom cyéTe ABOHEHTa He Nno3aHee OHS, CNeayoLero 3a gHeMm
onnaTbl.

6.2.2.5. lMpurém HanmyHbIX Nnatexen ot AboHeHTa ocylecTBnseTca AreHTaMm - YNONMHOMOYEHHbIMUW IOPUANYECKUMU
nuuamun unu ueausmayansHelMy npegnpuHuMmatenamm (UM), umerowmmmn cooTBETCTBYIOLLME JOrOBOPLI C
Onepatopom.

6.2.2.6. OnepaTop BnpaBe He NpeaoCcTaBNATb BO3MOXHOCTb UCMOMb30BaHWsA YCnyrn A0 MOMEHTa NpuBeaeHns
NNaTéXHoro JOKyMeHTa B COOTBETCTBME B Cry4ae, €Cnv B NNaTEXHOM AOKyMeHTe AGOHEHTOM HEBEPHO yKa3aHbl
damunus, umMs, 0THECTBO, agpec noaknoveHus nnu Homep dorosopa.

6.2.2.7. B cnydyae noctynneHus Ha JIMUeBON CYET U3MNULIHUX CYyMM, ynnadvyeHHbIXx ADOHEHTOM, AaHHbIE CYMMbI
NCMNonb3ylTCs ANa onnaT B cnegyowmnx PacyéTHbix nepmogax.

6.2.2.8. Cnocobbl ocyLLeCTBNEHNS U agpeca pacnonoXeHUs TOYeK NpuémMa nnaTexen NnpuBeAeHbl B pasgene
«Onnata» canta OnepaTtopa www.intronex.ru. Komuccuio 3a nepeBof AeHEXHbIX CPeACTB (B Criyyae €€ Hanmuns)
onnaynBaeT AGOHEHT.

6.2.2.9. B cnyyae onnatbl NnpegocTaBnsieMblix ADOHEHTY - huanyeckomy nuuy YCrnyr opuamyecknm nmuomMm AODOHEHT
npepocrasnset Onepatopy opopMrneHHoe rapaHTUAHOE NMCLMO OT KPUAMYECKOTO NnLa, coaepxallee: rapaHTus
onnarbl 3a AGOHeHTa (C yka3aHuem Homepa [loroBopa); NosIHOE HAaMMEHOBaHUE IOPUOUYECKOTO NNLA; PEKBU3UTDI
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IOpPUaNYECKOro nuua; Noanmncu pykoBoaMTeEnNs, rnaBHoro 6yxrantepa v nevatb. OnepaTop He 3aknoyaeT JoroBop C
IOPMAMYECKUM NULIOM, Mpon3BoAALUM onnaTy Ycnyr 3a AboHeHTa. MaTepuanbHyo 1 HYI0 OTBETCTBEHHOCTb,
YyCTaHOBMEHHYI0 3aKkoHogaTenscTBOM Poccuiickon Pegepaumm, oroBopoM u uHbiMu JokymeHtamu Onepartopa,
nepeg Onepatopom HecéT ABoHeHT. OnepaTop BbICTaBMASET AAHHOMY HOPUANYECKOMY MWLy CYET Ha onnaTy v BbigaeT
cyeT-hbakTypy nocne nposeaeHus onnartbl. B nnatexxHoM nopyyeHnn gosmkHbl ObITb ykadaHbl ©.1.0. AGoHeHTa 1
Homep [oroBopa.

6.2.2.10.B Te4eHue Bcero cpoka genctenst [lorosopa Ycnyru, npegocTtaeneHHsle OnepaTopom, ByayT cuntaTbes
peann3oBaHHbIMW N MPUHATBIMKU B Pac4éTHOM nepuoae Npu OTCYyTCTBUN MUCbMEHHbIX BO3paXeHui (NpeTeH3unn) co
cTopoHbl ABoHeHTa B TeveHne 20 pabounx AHEeN No OKOHYaHMKM Pac4éTHoro nepuoaa.

6.2.3. Nnarexun ABGOHEHTOB — LOPUONYECKUX NUL,.

6.2.3.1. Pacuétbl mexagy Onepatopom n AGOHEHTOM MOTYT OCYLLIECTBATLCA TONbKO B 6e3Hanu4Hon dopme.
6.2.3.2. Cyét Ha onnaTy NogkniovyeHus BbiCTaBnsAeTcs B TedeHme 5 (natun) pabounx gHen ¢ gaTel 0popMieHus
[oroBopa

6.2.3.3. ABoHeHT nony4yaet B odnce Onepartopa CYET Ha onnaty [NogkniodeHns u B TeveHne 2 (aByx) paboumx aHen
npoussogut 100% npegonnary.

6.2.3.4. CyéT 3a npegocTaBneHHbIe YCyr BbICTaBMSIETCS B COOTBETCTBUN C BbIOpaHHbIM TapudHbIM MiaHoM,
3aka3aHHbIM ABOHEHTOM nepeyHeM, 06BEMOM YCryr Ha OCHOBaHMU nokasaHun bunnuHra Onepatopa. Cuét
aBnsieTcs 6e3ycnoBHbIM NoATBEPXAEHNEM hakTa n obbema oka3aHHbIX Ycnyr 3a PacyéTHbin nepuog.

6.2.3.5. Onnara ocyuwiecTBnsieTcs no 6e3HannyHoMy pacyeTy no cyeTy, BoicTaBneHHomy OnepaTtopom B cpok o 10-
ro ymcna Tekywero mecsua. lNony4nTtb anekTpoHHyto konuio cdeTa (popmat PDF) moxHO: 3aka3aB vepes JIndHbIn
kabuHeT Ha cavite OnepaTopa pacchIfiky Ha 3NEKTPOHHbIN NOYTOBbLIN AWKUK ABOHEHTa; pacnevaTas cyeT
HenocpeacTBEHHO U3 JInyHoro kabmHeTa oo 1-ro Yncna otT4eTHoro mecaua. OpuruHan cdeTta, AKT OKasaHus ycnyr u
CUYET-GpakTypy AGOHEHT MOXET NOMy4YMUTb NO 3anpocy HenocpeacTBeHHO B odmce Onepartopa

6.2.3.6. HenonyyeHwne nnu 3agepxka B nonydeHmn c4éta ABOHEHTOM He SIBNSETCS OCHOBaHWEM AN OTkasa OT
onnatbl AGOHEHTOM YCRyr UNn OCHOBaHMEM A1 MOSTyYeHMs OTCPOYKU, pacCpoYKM Mo onnare.

6.2.3.7. FOpugnyeckne nvua MMeT NpaBo BHOCUTb NiaTexu aBaHcoM, 6e3 cuéta, ob6s3aTenbHO ykasas B pasaene
NNaTéxHoro nopyyeHns «HasHavyeHne nnatexa» Homep [orosopa.

6.2.3.8. B TeueHune Bcero cpoka genctens [oroeopa Ycnyru, npegoctaBneHHble OnepatopoM, OyayT cuntartbes
peann3oBaHHbIMU U MPUHATBIMK B Pac4éTHOM neproge npu OTCYyTCTBUU MUCbMEHHBIX BO3PaXXeHWI (MPeTEH3NI) Co
CTOpOHbI ADOHEHTa B TeveHue 5 pabounx gHEN C MOMEHTa NonyvyeHuss AKTa okasaHusi yCryr Uim ero nognmcaHum.
6.3. BaumaHne OnepaTtopom onnarbl 3a Ycnyru.

6.3.1. MNMocne MNMoakntoyeHnss B3nmaHue onnatbl 3a BCe YCnyrn npom3BoauTcs nytem cnucaHus cpencts ¢ Jlnuesoro
cyeta AboHeHTa. CnncaHne cpeacTB 3a ONONHUTENBHOE NOAKNIOYEHME (MePenoaKknoveHne) 1 AoNONHUTENbHbIE
Ycnyru, BUA onnaTbl KOTOPbIX onpeaeneH B lNMperickypaHTe kak « OQHOKpaTHO», NPOU3BOANTCS B AEHb OKa3aHust
Ycnyrn unm Ha criegytowmii paboyunin geHb, B 3aBUCMMOCTU OT Buaa Ycnyru.

6.3.2. MNMnata 3a BbiOpaHHble ADOHEHTOM YCnyru, BUA onnaTel KOTOPLIX onpeaeneH B [pelickypaHTe Kak
«ExemecsuHo», cnuckiBaeTcs ¢ Jlnuesoro cyeta AGoHeHTa NONHOCTLIO 3a PacyeTHbIN nepuod B Havane PacyeTHoro
nepuoga. lNnaTa 3a nepsbli (HEMNOMHLIN) PacyeTHbIN Nepuo okasaHus Takmx YCnyr CHUMaeTCs B NepBbIn AeHb
okasaHus Ycnyru nponopumnoHanbHO KonnyecTsy AHen 0o KoHua PacyeTHoro nepuoga. MNpn aTom Konnyectso
IInmnta Tpadguka paccumThiBaeTCsl NPONOpPUMOHAanbHO cnncaHHom ABOHEHTCKONW nNnare.

6.3.3. CnucaHue nnatbl 3a Tpaduk cBepx Jlnmuta Tpaduka npon3BoanTcs No Mepe ero notpebneHus.

6.4. MNMopagok pac4yEToB 1 NpegoCcTaBneHns Ycnyr npy 3agomkeHHocTn AGoHeHTa.

6.4.1. 3agomkeHHOCTb ABOHEHTa BO3HMKaeT Npu oTpuuaTensHoM 3HadeHun banaHca nuuesoro cuéta. O Hannuum
3agormkeHHocTn ABoHeHT onoBeluaeTca SMS-coobLeHnem .

6.4.2. Bo3MOXHOCTb nony4eHus Ycnyr Ha Bcex TapudHbIX nnaHax npMocTaHaBnNnBaeTcs nNpy nepexoae
3agomkeHHocTu Nopora goeepus.

6.4.3. MNMpun nononHeHnn A6oHeHTOM JlMueBoro cyeTa Ao 3HaveHus banaHca nuuesoro cyéta, He nepexoasLlero
Mopora JoBepus, npegocTaBneHme BO3MOXHOCTM NOMb30BaHNA Ycnyramm aBToMaTtuyecku BO30OHOBNSIETCS.

6.4.4. Mpn HanNM4UM 3a00IMKEHHOCTU Ha Havano PacyéTtHoro nepuoaa, AGOHEHT JOMKeH yCcTpaHuTb €€ oo 1 yncna
PacuéTtHoro nepuoga. lNpy coxpaHeHMn ykasaHHOW 3a40/MKEHHOCTM Ha Havyano pacyéTHoro nepvona AGOHEHTY
nprMocTaHaBNMBAETCS BO3MOXHOCTb NOfb30BaHusa Ycnyramu. Y AGOHeHTa coxpaHsieTcs JocTyn k pasgeny JInuHbIv
kabuHeT Ha canTte Onepatopa www.intronex.ru.

6.4.5. NMpu coxpaHsitoLlencs 3agomkeHHocTn AGoHeHTa no n.6.4.4 B Te4eHue nonHoro PacyéTHoro nepuoaa:
ABOHEHTY nockinaeTcs npegynpexaeHne B NTMCbMEHHOM Buae 0 HamepeHun Onepartopa no ucteyeHum 6 (Lectm)
MecCsILIeB C MOMEHTA BO3HMKHOBEHUS 3a40/MKEHHOCTN B OAHOCTOPOHHEM MOPSIAKE pacToprHyTh [loroBop; B Havane
oYepenHoro 1 Kaxaoro criegytoulero PacuéTtHoro nepuoga ¢ JlmueBoro cyeta AGOHEHTa CnMCbIBAaeTCs CymMma B
pa3vepe AGOHEHTCKON NnaThbl 3@ NpefocTaBrieHne aboHEHTCKOW NMIMHMM B NOSb30BaHME .

6.4.6. lNpegocTaBneHne BO3MOXHOCTM NMOSb30BaHUA Y Cnyramm aBToMaTnyeckun Bo306HoBNAeTCS, ecriv AGOHEHT B
npeaenax oroBopeHHoro B n. 6.4.5. cpoka (6 MecsLeB) 0 AHOBPEMEHHO: NMOracun CBOK TEKYLLYHO 3a40MMKEHHOCTb;
BHEC ADOHEHTCKyIO NnaTty 3a Tekywun PacyéTHbii nepuog. Mpu aTom BunnuHr nponssoguT: cnvcaHune ¢ Jiuesoro
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cyéta AboHeHTa cymMMbl, paBHOM ABOHEHTCKOW nnaTte 3a PacyéTHbln nepmnos, B KOTOPOM Bbina norawlueHa
3a[]0MMKEHHOCTb;

7. MNpo4ne ycnosus

7.1. Nopagok npeabaBreHns NPETEH3NIA U UCKOB.

7.1.1. Tpn HENCMONHEHMN UNWN HEHaanexalem ncnonHeHm OnepaTopoM 0683aTeNbCTB MO NPeAoCTaBNEHNO YCnyr
ABoHeHT fo obpaleHus B cy npeabssnaeT OnepaTopy NpeTeH3unto.

7.1.2. lNpeTeH3ns npeabsaBnseTcs B MMCbMEHHON hopMe 1 pernctpupyetcs OnepatopomM B Ae€Hb NOSyYeHMs.
[MpeTeH3un no Bonpocam, CBA3aHHbLIM C OTKa3oM B NpedoCcTaBneHnmn YCnyr, HECBOEBPEMEHHbBIM UMW HEHaAIeXaLLUMM
ncnonHeHnem obs3aTenbCTB, BbiTeKaloWux 13 [JoroBopa, NpeabsBrsioTcsa B TeyeHne 6 (Luectu) mecaues co OHA
oKasaHus Ycnyr unm otkasa B Ux okasaHuu. K npeTeHsmu npunaratoTcs HeobxoaMmble Ans pacCMOTPEHUS NPETEH3UU
Mo CyLLEeCTBY AOKYMEHTbI, B KOTOPbIX AOMKHbI OblTb YKasaHbl AoKasaTenbCTBa HEMCNONHEHUS UMM HEHaAeXaLLero
ncnonHeHns obssatenscts no [Jorosopy.

7.1.3. O pesynbTatax paccMoTpeHus npeTteHsnm OnepaTtop B cpok He 6onee 30 (TpuguaTtun) gHern ¢ aathbl
permcTpaumm npeTeHsmm coobaeT (B NMCbMEHHOW dhopmMe No TpeboBaHno ABOHEHTA, N3NOXXEHHOMY B MPETEH3NN)
npeabasuBieEMY €€ ADOHEHTY.

7.1.4. TpeboBaHMs NpedoCTaBUTb AeTannsaumo Tpaduka He NPUHNMAOTCS Mo UcTedeHnn 5 (NsTr) paboumnx aHen no
OKOH4YaHuKn Pac4éTtHoro nepuoga.

7.1.5. MMpeTeH3un No nepepbiBam B JocTyne k 6oHycHbIM (M. 5.3.3.) Ycnyram He npuHMMatoTcs.

7.1.6. Mpn OTKNOHEHWN NPETEH3UN MOSTHOCTLIO UMW YaCTUYHO, TGO HENOMNy4YeHN OTBETA B YCTAHOBIIEHHbIN ANS eé
paccMoTpeHnsi cpok ABOHEHT MeeT NpaBo NpeabsBUTb UCK B Cy,.

7.2. OtBeTCTBEHHOCTH CTOPOH.

7.2.1. CTOPOHbI HECYT OTBETCTBEHHOCTb TOMbKO 3a NpsAMble JoKa3aHHble YObITKN, NpuYnHeHHble ogHon CTOpoHON
Apyromn B xoae ucnonHeHus florosopa. MakcnmanbHas cymma BO3MeLLeHNs YObITKOB HE MOXET NpeBblLlaTh
ABGOHeHTCKON NnaTbl BO BPEMSI BO3HUKHOBEHMWS 3TUX YObITKOB. YNyLLEeHHAas Bbiroga BO3MELLEHNIO HE MOLNEXNT.
7.2.2. CTopoHa, He UCMONHMBLLAA UNN HeHaanexawum obpa3om ncnonHueLias obasaTensctea no [Jorosopy, HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM, ECMNN HE AOKaXeT, YTO Haanexalee
NCMOSHEHNE 0Ka3anocb HEBO3MOXHbIM BCNEACTBME AEWCTBUS HEMPEOAONMMON CUIbl (T.€. Ype3BblYalHbIX U
HenpeaoTBPaTUMbIX MPU AaHHbIX YCIOBUAX 06CTOATENBCTB), HAaxoasLLencst BHE KOHTponst CTOPOH K
HenocpeacTBEHHO NOBMMSBLUEN HA BO3MOXHOCTb MCMOSTHEHUSA 06a3aTenbeTB. [Mpu YpesBblyaiHbIX CUTyaunsx
NPMPOAHOIO N TEXHOrEeHHOro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOA4ATENBCTBOM BNpaBe BPEMEHHO
npekpawartb nnu orpaHnymeatb AGOHEHTY BO3MOXHOCTb MONb30BaHUS Ycnyramu.

7.2.3. K obcTosTenscTBam HeNpeogoNIMMON CUflbl OTHOCATCH 0BCTOATENLCTBA, KOTOopble CTOPOHbI HE MO
npeaBMAETb NpuY 3aknoveHn [JoroBopa 1, B Criydae ux HacTymnneHusl, He MOrnun NPeaoTBPaTUTL Pa3yMHbIMU
Mepamu, B TOM Yuche: CTuxmnHble 6eacTBus (3eMneTpsaceHns, HaBOAHEHNS 1 T.M.), NOXapbl, 0B6CTOATENbLCTBA
06LLEeCTBEHHON XN3HU (BOEHHbIE OENCTBUSA, KpynHOMacLwTabHble 3ab6acToBkM, annaeMmm, aBapum Ha
3HEProcHabXarLLmMX NPeanpUATUSX, UHXEHEPHBIX CETAX, NMMHENHO-KAOENbHBIX COOPYXXEHNUSAX U KOMMYHMKaLNSIX,
NPUHATUE HOPMATUBHbLIX aKTOB OPraHOB rocyapCTBEHHOW BracT U MECTHOro caMoynpaBrieHus, NpenaTCTBYOLLMX
ncnonHeHnto obasatenscts no Joroeopy v T.4.).

7.2.4. O HacTynneHun, xapaktepe 1 npekpaLleHnM 06CToATENbCTB, YKa3aHHbIX B M. 7.2.3. HacTosAwmx [Npasun:
ABOHeHT 06513aH nHdopmmnpoBaTtb Onepatopa MMCbMEHHO B TeYeHMEe 5 (NATWM) OHEN C MOMEHTa UX HACTYMNEHUs C
yKa3aHMeM Cpoka Havyana AencTBUS U OXXMOAEeMOro cpoka npekpatleHunst obctostenscts; Onepatop 0653aH
pasMecTuTb yBegoMIeHne Ha odmumansHOM cante www.intronex.ru ¢ ykazaHueM cpoka Havarna AencTBus u
OXMOaemoro cpoka npekpaiieHus obctoaTensCcTs. B cnyyae oTCyTCTBUS BO3SMOXHOCTU pa3meLLeHNst Ha cawTe,
yBegomMmneHne AGOHEHTOB OCYLLECTBNAETCH Yepes neyaTHble cpeacTBa MaccoBor nHgopmauuun. B cnyvae
BO3HWKHOBEHWs cnopa CTopoHa, He UCnonHmBLLas TpeboBaHUS, yka3aHHbIe B HACTOSLEM MYHKTE, TepsieT NpaBo
CCbInaTbCs Ha Hannuue oBCTOATENbLCTB, YKasaHHbIX B M. 7.2.3. HacToAwwmx MNpasun.

7.2.5. OTCcyTCTBME AEHEXHbIX CpeacTB Y ABOHEHTa He OTHOCMTCSH K KaTeropnm o6CcToaTeNnbCTB HENPEOAONMMON CUIbI.
7.2.6. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeJoCTaTKu nonydaeMbix ABOHEHTOM Ycnyr, ecriv NporpamMmmHoe
obecneyeHune, ycTaHOBNeEHHOE Ha ABOHEHTCKOM TEPMUHATE, SABMAETCS HENMMLEH3NOHHBIM UM COAEPXUT BUPYChI 1
apyrue BpelOHOCHbIE KOMMOHEHTHI.

7.2.7. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeJocTaTKu nonydaeMbix AGOHEHTOM YCnyr unm Henony4eHne Ycnyr,
BO3HWKLUME BCNEACTBUE UCMONb30BaHMA ADOHEHTOM HencrnpaBHOro AGOHEHTCKOro TepMuHana unm ABOHEHTCKOro
OKOHYaHMs1 B 30HE OTBETCTBEHHOCTU ABOHEHTA.

7.3. BHeceHue namerenun B [lorosop u [JokymeHTbl Onepatopa.

7.3.1. \lameHeHus BHOCATCS B NopsigKe, yCTaHOBNEHHOM [paxxaaHckum kogekcom Poccuinckon degepaunm,
HacTosawmmu MNpasunammn n [lorosopom.

7.3.2. lameHeHuns MoryT ObiTb NyBnNnYHbIE U YaCTHbIE.

7.3.3. My6nnyHblie nsameHeHus: BHocaTca OnepaTopom B OQHOCTOPOHHEM MOPsiAKe; BCTyNnaT B AENCTBUE C AaThl,
yKa3aHHOW B coobLLeHnn Ha odulmanbHOM caTe www.intronex.ru; o6a3aTenbHbl Ans ucnonHeHnss AGoOHeHTamu.
7.3.4. TMybnnyHble nameHeHust BHocaTc OnepaTtopom B criyvae: U3MeHeHMs 3akoHodaTenbcTBa Poccuiickon
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denepauymun n MockoBckon 0611acTy U UHBbIX HOPMATUBHbLIX NPABOBbLIX aKTOB OPraHoB roCy4apCTBEHHOM BracTu 1
OpraHoB MeCTHOIo CaMoynpaBneHusi B cpepe okasaHusa TenemaTuyeckmx YCryr, HanoroobnoxeHusa n/unm
N3MEHEHNS LEeH U TapudOB Ha SHEPTOHOCUTENUN N/UNMM KOMMYHanbHble YCnyru;

yBENUYEHNs1 CTOMMOCTM NPOoAyKLmMK (paboT, ycnyr) TpeTbux 1L, Noeriekwee ysenuyeHve 3atpaTt Onepartopa Ha
obcnyxmBaHme CeTu, peMOHT 1 NnpegocTaeneHmne goctyna k Cetv nepefaydv AaHHbIX; HECOOTBETCTBUS OTAENbHbIX
NMonoXeHu 3akoHodaTenbCcTBy P®P; BO3HNKHOBEHNS y OnepaTopa TEXHNYECKOW U MHON BO3MOXHOCTM pacLUMpUTb
nepeyveHb W/unm Ka4ecTBo NPELOCTaBMASEMbIX TENEMaTUYECKNX YCyT; BbIABNEHUS pedaKLMOHHbIX HETOYHOCTEN,
ownBOoK, ONUCOK W T.1.

7.3.5. K 4acTHbIM M3MEHEHUAM OTHOCATCH U3MEHEHUs pekBn3nToB ABOHeHTa (nacnopTta, agpeca MecTa XUTenbCTBa,
TenedoHa, un T.n.), cmeHa TapudHoro nnaHa n Habopa Ycnyr. YacTHble nameHeHus B [loroBope Ha oduumansHOM
cante www.intronex.ru He ny6nmkyoTcs.

7.3.6. o nucbmeHHoMy 3asBneHuto AboHeHTa [JoroBop MOXET ObITb NnepeodopMieH Ha: uneHa ceMbl ABOHEHTa,
3aperncTpupoBaHHOro NO MeCTY XuTenbcTBa ADOHEHTA; YneHa ceMbn ABOHEHTa, KOTOpbIV Ha AaTy
nepeocopmneHns JoroBopa ABNSETCA HECOBEPLLUEHHONETHUM rpaxgaHnHoM. [Jo AocTmkeHns 14-neTHero Bo3pacTa
npaBo Ha nofadvy 3asBreHns o nepeocopmeHnn Jorosopa OT UMEHN HECOBEPLLEHHOMNETHEIO rPaXaaHuHa MMerT
€ro 3aKOHHbIe NPeACTaBUTENMN.

7.4. MNpekpaweHne genctasua [Jorosopa.

7.4.1. JoroBop MOXeT BbITb pacToprHyT B Ntoboe Bpems no cornaweHnio CTOpoH unm B Nnopsigke, yCTaHOBIIEHHOM
"paxxgaHckmm kogekcom P® n/vnm [Jorosopom.

7.4.2. ABoHeHT BnpaBse pacToprHyTb [loroBop B OAHOCTOPOHHEM MOPSAKE, HanpaBuB NMMCbMEHHOE 3asBIeHNs
OnepaTtopy o pactopxeHun [Jorosopa.

7.4.3. MpekpaweHue gencteusa [Jorosopa He ocBoboxaaeT CTOPOHbI OT 0643aHHOCTU BO3MELLEHNS YObITKOB
(n.5.2.31.), ynnaTbl NeHM 1 OT MHOW OTBETCTBEHHOCTU, YCTaHOBIIEHHON HacTosAWwmMMM Mpasunamu nvnm
3akoHogaTtenbcTBom P®.

7.4.4. Hencnonb3oBaHHbIN OCTaTOK AEHEXHbIX cpeacTs ¢ JIueBoro cHéTa (3a MnHycom 60HYCOB) BO3BpaLlaeTcs
ABoHeHTy B TeyeHue 20 (oBagLaTv) KaneHgapHbIX AHer nocne nonyyeHms OnepaTopoM 3asaBrneHns AGoHeHTa.
Onnara 3a NogkntoyeHre BO3BpaTy He nogrexar.

7.4.5. B cnyyae, korga obcTosiTenscTBa HENPEO4ONIMMOW CUMbl U €ro NOCMNeACTBUS NPOAOIKaloT AecTBoBaTh bonee
2 (aByx) mecsiues, nobas CTopoHa MOXET pacToprHyTb [JoroBop B 04HOCTOPOHHEM MOPSAKE UMM NPUOCTaHOBUTb
OencTBnst 0693aTenbCTB.

7.4.6. MMpwn oTcyTCTBMM onnaThl Ha NuueBoM cveTe ABoHeHTa 6onee wecTn mecaues [JoroBop cumTaeTcs
pacToprHyTbiM. PacTopxeHne gorosopa He cHMMaeT ¢ AboHeHTa 06a3aHHOCTM No onnate obpasoBaBLUENc
AebuTtopckon 3agomkeHHocTH. MoBTopHOe npucoeanHeHne Kk CeTn NponsBoanTCS NOCne 3akmnioyYeHs HOBOro
gorosopa. Npu 3TOM coxpaHeHne NpexHux ceTeBbix aTpubyToB ABOHEHTa He rapaHTUpyeTCcs.

7.5. 3aknioymTenbHble U NepexogHble NONOXEeHNs.

7.5.1. B cniyyasix, korga AGOHEHT B COOTBETCTBMM C 3aKOHOM MIM JOrOBOPOM MMEET MpaBo He onravMBaTh
aboHeHTCKyto MnaTy 3a NpefocTaBieHre JOCTyna K ceTu VIHTEpHET, TOM Yncne Npuem v nepefgada tenemaTuyeckmx
3MNEKTPOHHBIX COOBLLEHMI, 33 HUM COXpaHAETCA 063aHHOCTb eXXEMECSIHHO ONflaynBaTh YCryry No npegocTaBneHuto
JocTtyna kK cetu ces3u OnepaTtopa (npegoctaBneHe aboHEHTCKON NMMHMM B NONb30BaHUE)..

7.5.2. AGOHEHT MPUHMMAET YCMNOBWE, YTO B CETU VIHTEPHET cogepxaTca MaTepuansl, BbipaxawLme (Mnm
OoTpaxatolme) YacTHOEe MHEHWE TPETbUX MWL, UW/UNW TPyNMbl TPETbUX MWL, (2 PAaBHO NMPaBUTENbCTBEHHbIX,
HENpPaBUTENBCTBEHHbIX U/UNW OBLLIECTBEHHbBIX OpraHM3auun, ydpexaeHui, upm), B TOM Yucne ceegeHus
06LLEeCTBEHHO-MONUTUYECKOIO 1 COLMAanbHOMo Xxapakrepa, B KOTopbix A4ns ABOHeHTa MOXeT, MO ero pasymeHuio,
copepXaTtbcs ockopbuTenbHas, He3TUYHas, AMCKPUMUHALUOHHAsA MHgopMauus (B pasHoobpasun ee hopm
N3MNOXEHNs N pacnpocTpaHeHns). Onepatop HECET OTBETCTBEHHOCTb M KOHTPONMPYET NOPSAO0K U YCrOBUS NOSIBIIEHUS
Takux MaTepuanoB TONMbKO Ha CBOEM OpULMANBHOM canTe wWww.intronex.ru.

7.5.3. ABOHEHT OCO3HaET, YTO YCTaHOBIEHHbIE Ha ero ABOHEHTCKOM TepMUHane NporpaMmmMbl aHTUBMPYCHOW 3aLUnThbI
He JaloT abCOMTHOW rapaHTUM HEBO3MOXHOCTHY 3apaxeHnst AGOHEHTCKOro TepMuHana Bpe4oHOCHbIMU
nporpammamu n3 Cetn n/mnun cetn NHTepHet

7.5.4. AGOHEHT 0CO3HaET, YTO NPOrpamMmbl aHTUBUPYCHOW 3aLLUTLI Y BPELOHOCHbLIE NPOrpaMmel no n.7.5.3 MoryT kak
yXyfaLaTb kKa4yecTBO npegocTtasBnsemMblx OnepaTopom Ycnyr, Tak U NOMHOCTbI0 OroKMpoBaTh MosydeHne Ycnyr.

MpaBuna npegocTaBneHns goctyna (NOAKMYEHUS) K TENeKOMMYHUKaLMOHHON ceTu
«MHTpoHekc CeTeBble PelueHns» 1 okazaHus yCnyr CBA3n
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